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CES Software License Agreement

1. Ownership

The Licensed Materials are the sole and exclusive property of CES software and/or
its software suppliers. By applying the license fee and by opening the sealed disk
package, you do not become the owner of the Licensed Materials, but are entitled
solely to use the Licensed Materials according to the terms of this Agreement.

2. License

This license granted to you by CES software in this Agreement authorises you to
use the Software on any single computer, or any replacement for that computer. A
separate disk, licensed under an additional software license agreement, is required
for any other computer on which you wish to use the Software. YOU MAY NOT
USE, COPY OR MODIFY THE LICENSED MATERIALS IN WHOLE OR IN PART,
EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT.

3. Term

This Agreement is effective from the date on which you open the sealed disk
package. You may terminate this Agreement at any time by destroying the
Licenses Materials, together with all copies, modifications, and merged portions in
any form. It will also terminate automatically if you fail to comply with any term or
condition of this Agreement.

4. Restrictions On Transfer

You may permanently transfer the Software to any other party if the other party
agrees to the terms and conditions of this Agreement, and you transfer all the
copies of the Licensed Materials to that party or destroy those not transferred. By
such transfer, you terminate the license granted to you in this Agreement. You may
not sublicense, assign, share, rent, lease, or otherwise transfer your right to use the
License Materials, nor any other rights granted to you under this Agreement, except
as stated in this paragraph.

5. Restrictions Against Copying Or Modifying The Licensed Materials

CES software or third parties copyright the Licensed Materials. Except as expressly
permitted in the Agreement, you may not copy or otherwise reproduce the Licensed
Materials. In no event does the limited copying or reproduction permitted under the
Agreement include the right to decompile, disassemble, or electronically transfer the
Software or to translate the Software into another computer language.

6. Protection And Security

You agree to use your best efforts and take all reasonable steps to safeguard the
Licensed Materials to ensure that no unauthorised person has access to them and
that no unauthorised copy, publication, disclosure, or distribution of any of the
Licensed Materials is made. You acknowledge that the Licensed Materials contain
valuable, confidential information and trade secrets and that unauthorised use and
copying harmful to CES software and its software suppliers and that you have a
confidential obligation with respect to such valuable information and trade secrets.



7. Limited Warranty

CES software warrants that the media on which the Software in recorded will be
free from defects in workmanship and materials for a period of 90 days from the
date of payment of license fee. If the media and dated proof of purchase are
returned to CES software or the dealer from which the media was obtained within
90 days of the date of payment of the license fee and if CES software determines
the media to be defective and provided the media was not subject to misuse, abuse
or use in defective equipment, CES software will, as its option, (1) replace the
media, or (2) refund the license fee paid by you, upon your return to CES software
of the Licensed Materials, including all copies or portions thereof and dated proof of
payment of the license fee.

All implied warranties on this media, including implied warranties of merchantability
and fitness for a particular purpose, are limited to the duration of the express
warranty set forth above in no event will CES software or any other third party who
has been involved in the creation production or delivery of the Licensed Materials
be liable for special, direct, indirect, or consequential damages, including loss of
profits or inability to use the Licensed Materials, even if CES software or such other
party has been advised of the possibility of such damages, in no event shall CES
software or such other party" liability for any damages or loss to you or any other
party exceed the license fees paid for the Licensed Materials.

8. General

If any provision or portion of a provision of this Agreement is determined to be
invalid under any applicable law, it shall be deemed omitted and the remaining
provisions and partial provisions of the Agreement shall continue in full force and
effect.

This Agreement constitutes the entire agreement between the parties with respect
to the subject matter hereof, and all prior agreements, representations, statements
and undertakings are hereby expressly cancelled.
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Chapter 1: Introduction and Overview

Introducing CES Touch Software

Welcome to CES Touch Software. CES TS is a powerful, yet user
friendly Point of Sale software product designed for use in retail,
hospitality, and leisure. Rich in features and simple to use the
product has been proven in many business environments. The
product is inclusive of a Back of House module giving the user total
control of their EPoS environment and allowing you to maximize
your EPoS investment. The CES TS software is designed with an
open architecture allowing it to easily integrate into existing Stock
Control or MIS systems. The CES TS product is inclusive of a basic
Stock Module.

The CES TS software enables easy definition of products, group or
department allocation, and position on the main keyboard. The main
keyboard supports recipes, product images, messages and several
other features allowing the user to easily customize the look and feel
of the software to their business requirements.

The software allows sales by Touch technology, normal PC with
Mouse and Keyboard, and, Bar Code scanning. Other features
include cheque printing, multiple kitchen printers, as well as the
ability to print Refund and Promotional Vouchers.

The software includes a real time single site stock control system,
which can be maintained via deliveries, returns, transfers, wastage
and sales. This allows stock take reporting with variances and a full
audit history of stock movements. CES provides an open
architecture interface for easy integration into other Stock Control
systems.
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CES TS is a recognized partner for integration into Datasym
Stockade Stock Control software.

End of Day reporting consists of a Cash Total finaliser, Department
or Group value allocation, and itemised sales summary.

In addition a wide variety of reports are available to look at current
and historical sales information allowing the user to review and
analyse information and make informed business decisions. Each
user can define their own set of reports from a library selection, or
have their own set of specific reports custom built by the CES
development team.

All reports can be displayed on screen or printed to a connected
printer. Reports also designed for easy import into your desktop
spreadsheet package, where if required further analysis can take
place producing a range of graphical charts for onward presentation.

Once installed the CES TS software product will provide you with all
the tools you’ll need to make informed and decisive decisions in
maximising your business sales. The ease of use, and flexibility
within the system allows it to be easy tailored to work efficiently and
effectively within any business environment.

CES TS Feature Summary

e Can run with Touch Screens, Keyboard, Mouse, or
combinations of these.

e Sales input from programmed screen buttons, Keyboard or
Scanners.

Easy to set-up and use requiring minimal training.
In-built Training mode

Multiple Tender types within the same transaction.
Card detail entry via Magnetic Card or keyboard.
Credit Card Authorisation. (EFT)
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Multiple credit card payment for the same transaction.
Euro Ready

Cheque Printing

Foreign Currency Handling

Extensive Customer Management module.
Comprehensive Account Sales Ledger module.

Cash Declaration Facilities.

Float Entry.

X and Z report for each terminal.

Consolidated X and Z reports for networked terminals.
Multiple prices for items.

Alternative Products Identifiers code for products (Multiple
Barcodes).

Detailed Information through size, colour, and style codes.
Product Mix and Match.

Detailed recipes and analysis

Discounts Via Customer or Item, by %, amount or fixed.
Support for single and multiple kitchen printers.

Multiple definable screens for ease of one touch item selling.
Advanced booking module for charge sheets

Extensive refund and void faculties

Multiple VAT rates

Comprehensive transaction monitoring and analysis.
Information analysis to support and enhance business sales
and marketing.

Customised Screen Configurations for ease of use.
Extensive reporting facilities for all areas of Sales, Products,
Customer, Accounts, and Bookings.

Works stand alone or within a network environment.

Stock management module.

Serial Number Tracking

Plus much, much more!!!
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CES TS System Requirements

CES TS software is designed to run on a wide range of Touch based
and PC based hardware platforms. In general the minimum
recommended requirements for installation of the software is:

Intel Pentium Processor and above. (Or equivalent)
32Meg RAM (64Mb Recommended)

Disk Space 500MB

3.5” Floppy Dive or CD Drive

Operating System: Windows 95/98/NT/2000

CES TS software is provided on:

1 x CD Rom
As well as Touch based hardware the CES TS software can run on
any PC with the above specification or higher.

Note: 1. Different hardware will require different drivers for the
cash drawer. Please check with your supplier that the cash drawer
intended for use with this system is compatible and supported.

2. CES TS software is compatible with any Epson or Epson

compatible printers. Customers should if unsure consult their
hardware vendor for any compatibility issues.
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Licensing CES TS software

On completion of the installation of the CES TS software you will
need to Licence the product before use. The CES TS software is
provided with the following Licensing configurations:

1.

DEMO Mode — The default mode on the completion of
the installation Process. The product will work in this
mode for up to 100 transactions. Please note that the
system will reset at this point loosing all sales and
systems data.
30 Day Licence — The software will be initially be given a
30 day licence. This will allow the system to work with all
the installed product features for a period of 30 days.
After the 30-day period has expired you will need to
obtain a full user licence.
Full Licence — A Full Licence is required after the 30 day
initial period.
Licences of individual Terminals need to include
intended modules to be available on each Terminal.
Licensing is particular to individual Terminal numbers.
Modules available are:

Booking

Accounts

Customer

Stock Control

5. Software Key — Licensing of CES TS Software is specific
to the hardware it is installed on. Each license is provided
against a software key number generated via the hard drive
ID number.
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Please complete the following table below for your records:

Business Name

Business Address

Postcode

Branch /Site No.

No Of Licenses

CES TS Version

Terminal

Software
Key

Modules
Purchased

Stock

Accounts Customer

Stock

30 Day
License

Full
License

T1
T2
T3
T4
T5
T6
T7
T8
T9
T10

Support Number
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Support and Maintenance of your CES TS Product

On the purchase of your CES TS Product you will be entitled to

90 day telephone support as provided within the software licensing
agreement. Please contact you Epos Systems provider for any
difficulties during this period.

CES recommends that all customers include the annual support
contract with the purchase of your CES TS software. This will
provide you with telephone support for the entire year and peace of
mind.

Support lines are open Monday — Friday, from 8:30am to 5.30pm.
Though CES TS software has been proven reliable within many
business environments there will always be cases where an error or
fault occurs. CES can only provide the relevant support and service
to customers who have taken the annual support contract.

Please confirm with your Epos Systems provider for this service.

Upgrading an existing Version of CES TS software:

CES TS Version 1.8.26 has gone through many major feature
changes. A seamless upgrade by existing methods is available from
1.8.2t0 1.8.26. For any upgrade this should include a complete
backup of the existing system. The upgrade should be tried firstly on
a stand alone terminal, off site, using previous versions data. Please
note that the version 1.8 is licensed under a different generator and
existing licenses will no longer be valid. New license numbers will
be available following software upgrade. Please consult the CES
support team if in any doubt about upgrading from a prior version.
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CES TS Standard Operating Modules

This section provides a user map of the modules provided with CES
TS software and a brief description of their use.

Back Office - Main Menu:

The default start-up screen.
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Navigation

Sales Review
Sales Mode
Sales Review

Serial Tracking

Products
Products
Groups
Departments
Suppliers
Price Shifts
Condiments
Menus
Recipes
Mix & Match
Questions
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Navigation

Stock In / Out
Orders
Goods In

Stock Adjustments
Stock Taking

Report
Financial
Sales
Products
Lists
Accounts
Customer
ookings
Other Reports
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Navigation

Accounts
A/C Details
Payments
Adjustments
Statements
Audit Trail
Aged Analysis
Day Books
Profile
Recall

Customer
Details
Listing
Profile

Comments
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Navigation

Bookings

Utilities
Operators
Receipt Set-Up
Hot Codes
Reasons

Foreign Exchange
Report Set-Up
System Menu (see below)
Post Sale
Enquiry Display
System Menu

Passwords
Tenders
Charge Sheets
Database
Import/Export
Customer Display
Set-Up

VAT Codes
Screen Titles
Archive Sales
KB Presents
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Chapter 2: Installing CES TS software

The CES TS software package is provided on one CD Rom. Please
ensure you have the correct media to start your installation.

It is recommended that the installation of the CES TS software product
be installed in the default directory C:\Touch. If you do not install the
software onto this default directory please consult your systems
provider for installation instructions.

New Installation

If you are using CD the set-up file will auto run. If not select the drive
your CD player is assigned to and locate the setup.exe file contained
with the Disk 1 folder. Double click on this file and follow on the on-
screen instructions.

Pre-installation — windows settings:

Time/Date Format - The time is required to be in 24-hour format
and the date in long format. To do this go to
regional settings in the control panel and in
time where it says time style, make sure it
shows HH:mm. For the date it must read
dd/mm/yyyy in the short date style.

Mouse speed - For maximum efficiency and also to stop
people from using windows without
permission this should be set to maximum as
well as the double click speed. This can be
done in the mouse settings in the control
panel.
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Screen size and - The screen size ideally should be 800*600
Graphics and should be no less than 16bit colour.

There are also a few things that can be changed to increase
Functionality.

For example, in display settings (control panel) under appearance,
You should change the size of the message box as well as the scroll
bars. We recommend that the message box size should be at least
size 14 and the scroll bars be at least size 25.

Create a Shortcut to run CES TS Software

On the successful completion of the CES TS software procedure you
should create a shortcut of the Touch.exe in the C:\Touch directory
and place it on your desktop.

Starting CES TS Software on start-up
For Windows 95/98 place a copy of the Touch.exe
Within:

Windows

Start Menu

Programs

Start Up

Old Errors On Windows 98 And Above

When installing CES TS Software or Windows 98 or higher you may
get OLE errors when starting Sales Mode. If you encounter this
problem you will need to obtain a copy of the following files:

fm20.dll

fm20enu.dll
and place them within the \Windows \System directory. These files are
available on the installation CD or can be obtained on a Windows 95
System or via the Microsoft Website.
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Pre-installation — TEC machines only:

Opus drivers:
Please ensure that you have the latest Opus drives installed prior
to installing CES TS Software.

*Note: Touch.exe is for standard touch screen tills and PC’s,
where as Touch_TEC.exe is for a TEC ST-60 series.

Starting CES TS software

Double click on theTouch.exe icon placed on your desktop.

From this main menu, you can access all areas of the software. There
is a password protection facility. Right clicking on a button brings up
a prompt to enter the “Master Password”. This as a default is “EPOS”
but can be changed through the control scripts in system settings.
Once this has been entered a second dialog box will ask you what you
Would like the password to be for that button (each button can have
it's own unique password). The maximum length for this password as
with the master password is 20 characters long. Using the master
password you can assign a password to any button in back-office.

Hardware Configuration

CES TS Software is highly versatile and has been proven to work
with many Hardware applications. For the hardware CES TS
Software has been tested on please see Appendix A. If you are in
doubt as to whether you hardware is compatible please call 020 8201
4101 for more information.
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Chapter 3: Configuring CES TS Software

This section describes how to set-up the CES TS software
for use in your particular business application. The
settings described in here can be changed at a different
time, however, having a good working start point is key to
providing an easy configuration and ease of use.

System Settings is accessed from the Main Menu via
Utilities, System Menu, and Set-up.
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Understanding System Settings

Server Directory| c touchidata
Local Directory| ¢ vouchidata 2
- = Remate Directory| c wouchiremote! Q
Account DIectony| c touchlaccountsh U
EFT Directory| < \softefidatal Q
Reports Directory| wnuchirepons ]
Sales Archive Directory| c wouchiarchove) 2
Licence Currend § Eod repons | et § Expart
View,
System
Branch number 1
Sale Mode Termunal numbser 1
[e— Mumber of terminals 1
———————— | Croddt card approval with COMMIDEA YES
[Remobe Frinter EFT tirdin 7
T | |Bank card numbor on EFT slips YES
Accounis Enabls EFT gratuty N
Customer/ Lovalty || | Pt two EFT skips on first prind NO
Disable void within review N -
Hodkings g
Oher Brint |
Allowe Screen Changes F = il
Fave it

Server Directory:

Local Directory:

Remote Directory:

Account Directory:

EFT Directory:

The central location on the network or local
drives, where the global files are located.
Default: c:\touch\data\

The local working directory. Default:
c:\touch\data\. This must always be within
the local machine.

The remote directory for remote printing (i.e.
Kitchen Printers)

On a network system all terminals should be
directed to the same directory.

The server accounts directory. Default:
c:\touch\accounts\

The server data directory for the Commidea

EFT system.
Default: c:\softeft\data\
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Reports Directory: The default directory for reports.

Sales Archive The directory used to store the archived
Directory: sales files. Archives created on a monthly
basis.
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System Options TAB

Branch Number:

Terminal Number:

Number of Terminals:

Disable void
Transaction within
Review

Booking deposit
Collection counter:

Customer Display
Type

Start sales mode first:

End of day overdue
warning:

Reset stub ticket
Number with EOD:

The number of the branch (1 — 999).
*IMPORTANT*

The number assigned to this terminal
(1-999)
*IMPORTANT*

The total number of terminals within the local
network. *IMPORTANT*

This function disables the void transactions
being viewed within the sales review option.

Running total of booking
deposit counter

A drop down to select the Customer Display
type ad the com port it is attached to.

Start system up in Sales Mode. (YES/NO)

This function will display a warning at the
bottom of the sign-on screen, stating end of
day routine is overdue.

If sales are present within the local sales.dbf
file that have a transaction date prior to the
current date and the current time is after
05:59. (yes/no)

Reset stub ticket number to zero at
End of Day. (YES/NO)
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Check for sales
Archiving on start up:

Default unit of sale:

Style/ Colour/ Size:

Run import on first
Sign-on:

Master password:

Epos Terminal Type:

Scanner port number:

Cash Drawer:

Wait for cash drawer:

When the sales system first starts, if this

has been selected, it will check the all-sales
database to see if there are transactions from
previous months. If there are, it will remove
the information (* ARCHIVE SALES” for more
information). (YES/NO)

Sets the default quantity descriptor for adding
New products. (i.e. Each, pint, glass) This is a
text box description.

Define the make up of a product code for
allowing search on style/ colour/ size. If the
product code is 1141101106 and n,n,n is
5,2,2. The first 5 digits represent style, next 2
is Size, next 2 is colour. You will need to
have the relevant details in the colour and
size tables.

If an import program exists, do you want
to start automatically with first sign on?
(YES/NO)

Set the master password for all password-
protected screens. Please charge default.

A drop down box, which allows the EPOS
terminal type to be chosen.

Defines a scanner port for sales mode and
product maintenance. The scanner settings
must be baud rate: 9600, No Parity, 8 Length,
1 stop, with carriage returns.

Choice you made via a drop down selection
box.

Define cash drawer type via the drop down
selection box

Wait for cash drawer (YES/NO)
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Card reader:

Drop down selection box enabling choice of
MSR device and connectivity to relevant com
port.

Local currency symbol: Define local currency symbol (Text field).

Fixed Plu length:

Pre define product code length.

Next auto Plu number: Show next available PLU number.

EFT Check For
Customer Present:

Last Order Number:

Enable check box on EFT Software to allow
Customer Not Present EFT Transactions.

Record of the Last Order Number used within
the Stock Control Module.

Order case Quantities Define the ordering quantity on rounding

Rounding:

Last Goods Inward
Numbers Used:

Last Stock
Adjustment
Number Used:

Alter Stock Level By
Adjustments Only:

WinTi EFT Account
Number

Allow minimise of
System Screen

Report Hot Code
Usage to File

of non-single items. Select via drop down
box.

Record of Last Goods Inwards Number
used within the Stock Control Module.

Record of Last Stock Adjustment Number
used within Stock Control Module.

This option forces any stock adjustment to be
accompanied by a Stock Adjustment Process.
Account number used for WinTi

Ability to minimise screen for Windows.

Reports Hot Codes used to Sales File, and
can be viewed in Sales Review.

32



Sales Mode

Sales Mode Options

Auto Logoff: Log the sales screen off to the
Operator select screen if no activity
For n seconds

Use server screen Choose to have all screen controlled by the

button file: server within a networked installation
Real time stock YES/ NO (Single site only) Sales can only be
updates: made on positive stack quantities.

Service charge rate: Sets the percentage rate of service charge.

Service charge text: Sets the text assigned to the service charge
amount printed ion the receipt.

Service charge usage:A selection box allowing different modes of
Service Charge Usage.

Automatic EOD date: The report date selected for the End of Day
routine will be selected automatically. The
End of Day after midnight and up to 05:59am
will select the previous day’s date, after this
time this transaction will be selected for the
report date. (YES/NO)

Automatic EOD date The report selected for the

by Transaction date: End of Day routine will be selected
automatically. The End of Day after midnight
and up to 05:59 am will select the previous
day’s date, after this time the current date will
be selected for the report date. (YES/NO)

Credit Card approval This control forces credit card approval via
with Commidea: Commidea WinTi EFT software. (YES/NO)

EFT Tender: n being the number corresponding to the
tender that EFT is setup as a tender type.
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Blank card number
on EFT slips:

Enable EFT gratuity:
Print two EFT slips

on first print:

Alternate Currency
Exchange Rate

Alternate currency

On tender

Alternate Currency
Symbol

Sales Grid Location:

Last Receipt Number
Used

Last Layaway
Number used:

Mask the full Credit Card number from
appearing on the receipts. All numbers bar
the last four digits are replaced with x.

Enable gratuity on credit card transactions.
(YES/NO)

Instead of printing one slip for the customer
to sign, print two.

Input the Euro rate to display Euro currency
if switched on, the system will convert and
display the correct amount.

Note: Euro currency requirements are to six
decimal places.

Define tender for alternate currency
transactions. This tender must also be set

up.

Currency symbol used for alternate currency

This control will set the sales grid to be left
top, right top or centre top large. For centre
top large the PLU number is also displayed.

The last receipt number used by the system.
If the software does not have a valid licence
number or is a DEMO system, the sales
mode will be terminated with a warning if this
value is greater than 100. Re-set this value to
zero to continue within demo mode.

The last layaway number used for
transactions that have been posted.
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Default Screen Page: At the start of each transaction the system will

Default price level
Offset:

Logoff After Each
Transaction:

display the screen selected 0 —24. Screens
are defined in Screen Titles.

Local to terminal define the price level offset
to product prices.

YES/NO to automatically sign-off the operator
after each transaction.

Layaway By Operator:If YES/NO to automatically transactions

Automatic Sale
Consolidate:

Compulsory charge

On Sign on:

Tender declaration
With EOD:

Foreign exchange
Tender:

layaway to be specific to that operator and
can only be recalled by that operator,
otherwise all operators can access all
layaways.

YES/NO to automatically consolidate each
item within a transaction real-time.

Define charge sheet type to start up on
sign on.

The tender declaration function will appear
before the End of Day report, a tender
declaration section will also be reported within
the End of Day report. Failure to enter values
within the declaration will abort the End of Day
report. The tender declaration requires the
tenders to be set up as follows:

Tender#1 = Cash

Tender#2 = Cheque

Tender#3 = Credit Cards
All other tender types are consolidated

into OTHER tender type.

Allocate the tender type to be used for Foreign
exchange.
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Compulsory stock This function checks the availability of
Required: stock against the current stock quantity.
If insufficient stock is available the system will
generate a warning message. The control
script “STOCK UPDATE: REAL TIME” must
also be present within the control configuration.

Compulsory price This control if selected will ensure that all
On Zero priced products are sold for a price even if they have
Items: been set up with a zero price value.

Append first letter Adds the first letter of the product’s VAT
Of VAT to items: description to the sales grid on screen and to
the receipt when printed (i.e. Fosters (S))

Cash drawer alarm Have an alarm after a defined number of
seconds, if the cash drawer has been open too
long. This option uses the default speaker of
the system the software is being used on.

Date range question Products sold over a date range
Equal quantity: will associate the number of days to the
quantity (i.e. 3 days hotel n=booking = qty of 3).

Fractional quantity The default is quantity values without
On reports: decimal places. For fractional quantities set
this option (i.e. Bar/ Rest environments).

Disable voids on  Disable void transactions on receipt

Reports: printer.
Allow operator YES/NO This allows operators to sign off
Interrupt: during a transaction. The current transaction is

then saved to the operator’s file. On sign on
the transaction is recalled. This function will
work across a networked installation.

Pre-select VAT For products with VAT change enabled this
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Code:

Number Of A4
Charge Invoices:

Disable Price Shifts

Disable Mix and
Match

Local Currency
Main Description:

option auto selects the VAT charge code,
where the VAT code is defined in the VAT
table. The number re-entered is defining the
VAT code change type.

Decline the quantity of A4 charge Invoices to
be printed with the invoice.

Disable price shifts on this terminal (YES/NO)
Disable Mix & Match on this terminal (YES/NO)

Text Box to be used for Amount on Cheque
Printing (Single Unit i.e. pound)

Local Currency Sub Text Box to be used for sub currency to above

Description:

Disable Sales Mode

Cash Declaration
Variance

Cheque Declaration
Variance

Credit Card
Declaration limit

Other Tenders
Declaration limit

Alternate Currency
Symbol

Local Currency
Symbol on Receipt

(pence).
Disable Sales Mode for terminal. For use of at

back office machine/terminal.

Variance allowed for operator to Cash Up
for cash declaration

Variance allowed for operator to Cash Up
for cheque declaration

Variance allowed for operator to Cash Up
for Credit Card declaration.

Variance allowed for operator to CashUp
for other tenders

Alternate Symbol for secondary Currency

Local Currency Symbol to appear on Receipt
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Declaration Loops
Before Skip

Alternate Currency
Description

Issue A4 Receipt

Allow Mix & Match
With Refunds

HOTCODE 1

HOTCODE 2

HOTCODE 3

Number of times variance Declaration loops if
over variance amount.

Alternate Currency Description

Ability to produce A4 receipt.

Mix and Match to be included in refunds.

aa,bbbb a = overall length of the entry and
bbbb = the first characters. If the hotcode
exists the function will be actioned

aa,bbbb a = overall length of the entry and
bbbb = the first characters. If the hotcode
exists the function will be actioned

aa,bbbb a = overall length of the entry and
bbbb = the first characters. If the hotcode
exists the function will be actioned
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Receipt Printer Options

Receipt port number:

Use receipt head/
Trailer on server:

Print PLU on receipt:

Print refund reason
on receipt:

Print discount reason
on receipt:

Print receipt after
each transaction:

Print VAT total on
Receipt:

Print VAT analysis on
receipt:

Print Freetext on
receipt:

Print zero priced
items on receipt:

Print covers on
Receipt:

Use dot matrix
control codes on
Receipt:

Selectable drop down box to define the com
port the receipt printer is attached to.

Use the receipt header and trailer
that are present on the main server.

This control will enable the print of the PLU
code on all receipts.

Print the refund reason description on
the receipt.

This control enables the printing of discount
amounts on receipts/bill receipts.

Print a receipt for each transaction

Print the VAT total on every receipt issued

Print a complete VAT analysis on every
printed n every receipt issued.

Print on FREETEXT information on
receipt issued.

Print products even if a product is
zero priced. (Used to enable the kitchen
messages on the receipt).

Print the covers on the receipt
Set the receipt printer control codes to that
of a dot matrix printer. If not defined the

system defaults to thermal receipt printer
controls.
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Extra line feeds on
receipt:

Print refund slip:

Redirect receipt to
remote engine:

Consolidate final
receipt:

The receipt printer will issue extra line feeds
after the cutter or at the end of each receipt
print.

N = the number of line feeds

Enable this to print refund slips

If the terminal uses a printer, a remote
printer as well as a receipt printer enable this
option to print receipts to remote printer
number.

YES/ NO. Consolidate sales information on
receipt.

Consolidate requestedYES/ NO. Consolidate sales information on

receipt:

Print header bitmap
on receipt:

Use trailer bitmap
on receipt:

Use 19200 baud rate:

VAT analysis with
Euro:

requested receipt.

Enables the printing of a bitmap image

for the receipt header. The file
“HEADER.BMP” must be present within the
local data directory. The image will be printed
before the header text. The header text will
also be printed. The BMP image should be
no larger than 2569 wide and of a height
divisibleby 92 pixels.

Enables the printing of a bitmap image for the
receipt trailer. The file “TRAILER.BMP”
must be present in the local data directory.
The image will be printed before the trailer
text. Trailer text will also be printed.

(Note: BMP images size requirements
above).

YES/ NO. Select receipt printer baud rate
speed

Provide VAT analysis when using Euro
currencies.
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Slip skip lines:

Slip offset:

Print question title
with answer:

Print discount on
receipt:

Cheque printing on
tender:

Cheque/ slip printer
type:

Print void on all
Receipts:

Print receipt on slip:

Issue Receipt with
NO SALE

Print Charge Sheet
Title on receipt

Print Refund details
On receipt

This option allows the operator to adjust line
settings for pre-loaded slip printer paper.

As above

On products that have questions associated
with the sale of the product, this ensures that
the question and answer are also printed on
the receipt

This control enables the printing of discount
amount on receipts/ bill requests etc.

Set the cheque printing facility on tender type.
Select Cheque/ Slip printer type via drop
down selection box.

YES/ NO

YES/ NO

YES/NO

YES/NO

YES/NO
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Remote Printer
Remote Printer Options:

Extra line feeds The receipt printer will issue extra line feeds
Remote: after the cutter or at the end of each receipt
print.

N = the number of line feeds
(Note: Some printers require extra line feeds
to ensure the paper is cut in the correct place)

Print receipt number Print the receipt number on the remote printer

on remote: as well.

Issue stub ticket YES/ NO
number with remote:

Print Freetext on Enable Freetext to be printed on receipt.
remote:
Last remote number: Record of last remote print number

job request to be sent for printing to
remote printer.

Repeat remote 1 output Repeate printing of remote 1 to
To secondary remote printer.
Repeat remote 2 output Repeate printing of remote 1 to
To secondary remote printer.
Repeat remote 3 output Repeate printing of remote 1 to
To secondary remoteprinter.
Repeat remote 4 output Repeate printing of remote 1 to
To secondary remote printer.
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Repeat remote 5 output
To

Repeat remote 6 output
To

Print Charge sheet titles
On remote

Font Size of Product
Details

Remote 1 - Dotmatrix
Control Codes

Remote 2 - Dotmatrix
Control Codes

Remote 3 - Dotmatrix
Control Codes

Remote 4 - Dotmatrix
Control Codes

Remote 5 - Dotmatrix
Control Codes

Remote 6 - Dotmatrix
Control Codes

Sort remote output by

Disable printing to
Remote 1

Disable printing to
Remote 2

Disable printing to
Remote 3

Repeate printing of remote 1 to
secondary remote printer.

Repeate printing of remote 1 to
secondary remote printer.

At remote printer charge sheet

title is printed

Large / Small

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO

Department / Group / Supplier / NA

YES/NO

YES/NO

YES /NO
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Disable printing to
Remote 4

Disable printing to
Remote 5

Disable printing to
Remote 6

YES/NO

YES /NO

YES /NO
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Account Options

Use AFD with Accounts:

This control will enable the AFD Postcode/
Address search software within the account
details. Enter the postcode of the account
customer in the postcode box, then click the
AFD logo, this will then display the address
information found for the postcode provided or
error if not found. Enter the house number
and click OK to accept. The AFD software
installed will result in an error. The software is
subject to a licence agreement from AFD
directly. A demo copy of the software is
available for a two-week period from:

AFD Software Ltd.

Tel: 01624 811711

Fax: 01624 817695
Email: postcode@afd.co.uk
Web: www.afd.co.uk

AFD postcode software can be purchased directly from CES.

Compulsory Receipt Enables a compulsory receipt to be printed

With Accounts:

with account invoices from Sales Mode.

Print account address Enables the account address to be printed

on receipt:

on receipts.

Signature on account YES/ NO

receipt:

Account code length: Predefine account numbers to be used within

system to help manage accounts.
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Next auto account Next auto account number available for
number: auto generated account numbers.

A4 invoice type with Choose A4 Invoice type to be printed
account transaction: None

Ex_VAT

Ex VAT x 2

Inc_VAT

Inc_ VAT x 2
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Customer/ Loyalty

Customer/Loyalty Options

Loyalty points with
Customers:

Choose loyalty system type to be enabled
by:

Never

Sales Value Only

Product Points Only

Sales + Products

Prompt for customer: A selectable choice of when to prompt the

Loyalty redeem
On tender:

Allow create
customer within
sales mode:

Print loyalty points

per PLU on receipt:

Customer Cards:
l, ssssss:

Recall customer
transactions in
months:

Print customer code

on receipt:

Operator to gather customer details to be
used or stored against a transaction.

Define the tender type to be used for
redemption of Loyalty points/loyalty value.

This option either allows or disallows
operators to create new customers within
sales mode.

This function enables the printing of loyalty
received for each product within a transaction.

Define length and starting digits for a
customer card (i.e. 1088707 would be 1=7,
ssss = 1). Used to differentiate PLU numbers,
credit card numbers, and customer cards.
Ensure that PLU numbers do not conflict with
Customer Card numbers.

Set the history time in looking at previous
Customer transactions. The greater the month
value the greater the overhead on the system
as it needs to search through archived
records.

YES/ NO
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Print customer name YES/NO
on receipt:

Print customer YES/ NO
Address on receipt:

Print loyalty points  YES/ NO
on receipt:

Use AFD Post code This control will enable the AFD Postcode/

Within customers: Address search software within the customer
details. See ENABLE AFD POSTCODE WITH
ACCOUNTS above for details.

Customer with Enable the Customer with Allowance
Allowance Products: Products option to be enabled.

Print Customer YES/NO
Allowance Points:

Loyalty Reward - Sales value required per unit
Define the sales value at which a loyalty point
is credited (pence)

Loyalty Reward - Points issued per sales unit
Define the number of loyalty points issued on
the sales value above.

Loyalty Redeem -Value of redeem points unit
Define the redemption value (pence) on
redeeming loyalty.

Loyalty Redeem - Points required per redeem unit
Define the number of loyalty points required to
be able to claim a redemption.

Loyalty redeem -Include current transaction points

Allow the loyalty scheme to include the value
of the current transaction.
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Bookings

Deposit taken on Being the number corresponding to the

tender:

tender that deposit is setup on.

Booking deposit paid Default paid in reason code to be used

in reason:

Booking deposit paid Default paid in reason number to be used

Out reason:

Charge # 1

Charge # 2

Charge #3

Charge # 4

Charge # 5

Charge # 6

Charge #7

Last booking reference number
Last booking reference number used within
charge sheet 1 system

Last booking reference number
Last booking reference number used within
charge sheet 2 system

Last booking reference number
Last booking reference number used within
charge sheet 3 system

Last booking reference number
Last booking reference number used within
charge sheet 4 system

Last booking reference number
Last booking reference number used within
charge sheet 5 system

Last booking reference number
Last booking reference number used within
charge sheet 6 system

Last booking reference number

Last booking reference number used within
charge sheet 7 system
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Charge # 8 Last booking reference number
Last booking reference number used within
charge sheet 8 system

Charge #9 Last booking reference number
Last booking reference number used within
charge sheet 9 system

Allow delete of

Bookings within YES/NO

Sales Mode

Default Charge within Select Charge sheet number for default.
Booking Grid

Charge #10 Last booking reference number
Last booking reference number used within
charge sheet 10 system

Charge #11 Last booking reference number
Last booking reference number used within
charge sheet 11 system

Charge #12 Last booking reference number
Last booking reference number used within
charge sheet 12 system

Charge #13 Last booking reference number
Last booking reference number used within
charge sheet 13 system

Charge #14 Last booking reference number
Last booking reference number used within
charge sheet 14 system

Charge #15 Last booking reference number
Last booking reference number used within
charge sheet 15 system

Charge #16 Last booking reference number

Last booking reference number used within
charge sheet 16 system
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Charge # 17

Charge # 18

Charge # 19

Charge # 20

Charge # 21

Charge # 22

Charge # 23

Charge # 24

Charge # 25

Last booking reference number
Last booking reference number used within
charge sheet 17 system

Last booking reference number
Last booking reference number used within
charge sheet 18 system

Last booking reference number
Last booking reference number used within
charge sheet 19 system

Last booking reference number
Last booking reference number used within
charge sheet 20 system

Last booking reference number
Last booking reference number used within
charge sheet 21 system

Last booking reference number
Last booking reference number used within
charge sheet 22 system

Last booking reference number
Last booking reference number used within
charge sheet 23 system

Last booking reference number
Last booking reference number used within
charge sheet 24 system

Last booking reference number

Last booking reference number used within
charge sheet 25 system

51



Other

Nexsoft link on
Tender:

Kids play area rate 1
(1.00):

Kids play area rate 2
(2.00):

Kids play area rate 3
(3.00):

Default kids duration:

Enable US Navy
Prompt:

Nexsoft link directory:

Victory export ID:

n being the number corresponding to the
tender that the Nexsoft hotel software link is
setup on.

Used in conjunction with Kids play area
booking button through sales mode to store
information for play area booking system.
There are three settable rates for bookings.

See above

See above

Default session time for above

Customer specific link.

Directory of Nexsoft link software.

Customer Specific link.
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Remote Printer TAB

This TAB is used to label, name and define the Remote Printer
Identifications. Within this area the Remote Printer Title and Header
or Printer assigned for up to 16 remote printers. See set up of
Remote Printers in this manual.

See diagram below.

Zerver Directory| c tnuchidatal
% Local Directory| c ouchidata\
W s Remate Directory| ¢ gouchiremote!
Account Directony| o wouchiac countst
EFT Cirectany] -

Reports Directory| e wouchirepanst
Sales Archrve Directory| c wouck,

I Licimee Current | Eod repos | et | Exprt

nnpnn|£|£':

Mumber Remaote Printer Title Header On Printer
1 FKitchen - Hat Prep Hat Prep
2 Test - Kitchen printer Test - Test
3 Remote

4 Remote 4
3 Remote 5
]

o =) | 4l |
Allow Screen Change: oy ey
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Licence TAB

Zerver Directory|c
E Local Directory| ¢

. o4 Remaote Direciory| ¢
Account Directory| e

EFT Directary| -

Reports Directory| -
Sales Archive Directory|

nuchhdatal

Mouchidatal

‘Mouchiremaote!

Mouchlaccountsh

\eoftefivdatal

slalo|s|s|s|e

Company Mame| Company Abc 123

Addeiss | Commercial Road

‘tnuchirepanst
Mouchl
Licence Current | Eod repos l et | Exprt
Vil No. | X0UEEE]

Tawn

Tel |0203 123 1238

Chit 1AL

Fax. | 0208 123 4321

Emall[sstesi@compayabc1 23 co.u]

Chogues Payable [ Company Abe 123

-
Sofwaes Koy [1335047205 Liconco Mumbar[ 123456 =3 |

Validate Liconce

Allowy Screan Changes

=2 2]

Company Name:

Company Address:
VAT No.:

Tel:

Fax:

E-mail:

Cheques Payable:

The name of the company, only present if a
valid licence number is entered.

Enter company address.
Enter VAT no.

Enter telephone number.
Enter fax number.

Enter e-mail address

Information or Company name to which
cheques will be printed if enabled.
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Software Key:

Licence Number:

Validate Licence
number:

This number is automatically generated via
the Hard Disk of the system the software is
installed on.

This number must be provided in order for
CES to provide a valid licence number.

The licence number for the Company Name,
Branch number, Terminal Number and
Software Key. If invalid company name then
system defaults to

DEMO SYSTEM - NOT FOR RESALE and
the receipt numbers are

restricted to 100 receipts.

Valid licence details once entered
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Current/End of day reports TAB

EPOS Report Status: Last Date Time (of Report run)
Last Number (allocated system number)

Current Report Status:Last Date Time (of Report run)
Last Number (allocated system number)

Import / Export Utilities TAB

Import Directory
Default: c:\Touch\imp_ex (Directory to import data into system)

Export Directory
Default: c:\Touch\imp_ex (Directory to export data from the system)

End of Day Form
Default: c:\Touch\forms\’filename.frm” (End of Day Customer frm file
to extract relevant data into other systems)

Start of Day Form

Default: c:\Touch\forms\’filename.efrm” (Start of Day Customer frm
file to import relevant data from other systems)
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Chapter 4: The Sales / Review Module

This part of the manual will guide you through the sales
screen environment and controls to set-up the keyboard
and define keys and functionality on the keyboard. There
are three modules within the Sales / Review Module.

These are

Sales Mode
Sales Review
Serial Tracking
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Sales Mode

The following sales screen is used to show the following information

Date Time Running ltem Count
Till Number Current Operator
/ / l / Table/Room Number

‘Items: 0 |
Gty [Description

Branch:1 [Til:1  [31/01/2001 | 16:43 |Operator: CHRIS

[ Velue

Spirits

Bar Menu m Cocktails )
) Sales Grid
; Red Bull <
liemoniede Peppermint Blackeurrant Running Subtotal
Cordial Cordial
e Orange Lime 0 00 .
Eoke Cordial Cordial
Fresn | _Fresh Ginger
rar Grapefruit |
QOrange Tifew: Ale
Fresh Fresh s
Tomate Lemen E::I:'r
Juice Juice
Tables Post Rooms Cash
Charges
Sub
Total
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Defining Screen Buttons

The Sale Mode within the touch screen has 25 screens, 0-24. Each
screen has 75 buttons, see below. Button location will change
according to sale window orientation and scale.

1 2 3 4 5 6 7

8 9 10 1 12 13 14 Text / Function
entry box

15 16 | 17 | 18 | 19 | 20 | 21 dependant on
window location

22 23 24 25 26 27 28 and size. (see
control scripts)

29 30 31 32 33 34 35

36 37 38 39 40 41 42 64 65 66

43 44 45 46 47 48 49 67 68 69

50 51 52 53 54 55 56 70 71 72

57 58 59 60 61 62 63 73 74 75

Before any of the following can be done, the option “Allow
Screen Changes” must be v in. “System Settings”.
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Screen Layout Menu

To define a button, hold down the SHIFT key and select the button on
screen.

[

Define Key - Defines the details of the current button
Copy Key - Copies the current button and displays the
copied button on the left side of the screen.

e Paste Button - Pastes the current button on to the current
button and returns to Sales Mode
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Defining Button Details

¥ CES TS Yersion L824 User: Demo Systen - Mot For Resale

001 | 01 030172002 | 11:50 Manager

Setup Button: 39 Page: 1 Button Action

Size:

Action:

Line 1:

Line 2:

Line 3:

Font:

sm|2x1 |1

Actlon|SCREEN PAGE10 B

Displayed bext / picture
Line 1| Bris

Slxa'T
. Fitture l— ﬂ

Fors Colour |
o | -
Changa Foet I

— 5

List of the available button sizes for the current
button. On selecting a size, the button will be
displayed at its selected size.

This is the command for the current button, a
dropdown list is available for the pre-defined
functions.

Line 1 of displayed text

Line 2 of displayed text

Line 3 of displayed text

Font Typeface
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Size:

Picture:

Fore Colour:

Back Colour:

Change Font:

Text Size

Attach a picture to a button. Pictures need to be
located in C:\Touch\Data\Pictures\Buttons directory.

Selects and defines the fore colour of the current
Selects and defines the background colour of the
current button.

Selects and defines the font and font size of
the current button.

Using the above control allows the current button to be defined. The
button displayed on the left side is the resulting image. Therefore if the
font or text is too large for the current button, changing the various
controls will allow for the best image. Pressing EXIT will abort all
changes and return to sales modes, pressing SAVE will write the
current image the current button.

Hide / Reveal:

Extra:

To hide a button use the button define
procedure, this control will automatically
detect the current status of the button and
acts as a toggle to reveal or hide the button.
To reveal a hidden button, use the button
layout as above Fig 1. Select button define
mode using another button, using the page
number and button number select the hidden
button.

Then use Define Button and the hide / reveal
option.

Within sales mode hold down the CTRL key
and pressing a button on screen will return
the button image to a default 1X1 size and
blank all colour and text. If the CTRL is
pressed and a button is already set to the
default blank image, the button will be
removed from the screen or hidden.
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Pre-Defined Button Actions

Sub-Total - Perform a sub-total on the current transaction.

Product Code - Enter the product code and then press this

Sign On/Off - Return to the sign on screen.

*Operator - n*operator, direct operator sign on button.

Quantity (X) - Enter the total number of a particular item
being sold.

Clear - Clear figures or text in Text/ Function entry
box.

Refund - Refund either an Item or an amount.

All Refund - Refund all the items in the current
transaction.

Layaway - Put the current transaction on hold until a
later time.

Void - Void a particular item in the current
transaction.

Void Last - Void the last item on the current transaction.

Void All - Void all items in the current transactions.

No Sale - Open the cash draw (if present) to perform a
no sale.

Receipt - Print a copy of the last receipt given or print
a receipt for the current transaction.

Consolidate - Add quantities of identical items in the

button to sell that product.

current transaction.
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Freetext

Split Bill

Discount

Percentage

Amount

Off

Paid In

Paid Out

Price Change

Customer

Reports

End Of Day

- Enter Freetext to put on receipt or to be sent
to kitchen printer.

- Split the bill by selecting the particular items
in the sale

- Enter Discount Mode.

- Discount the last item by a percentage.
(Used in conjunction with Discount Mode.)

- Sell the last item for a discounted price of
your

choice. (Used in conjunction with Discount
Mode.)

- Take a particular amount off the last ltem in
sale.

- Pay money into the till. |.e. float or deposit.
- Pay money out of the till. i.e. Window

cleaner or wages.

- Function to alter price of a pre fixed priced
product

- Call up Customer Details. (For loyalty
points)

- Enter Reports Mode (see Reports Mode).

- Print an End Of Day report whilst in sales
mode.
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Current Sales

Back-Office
EFT Recall

Booking Planner

Product Maintenance

Goods Inwards

Serial Tracking

Review

Product Search

Product Enquiry

Product Picture

- Print a Current Sales report whilst in sales
mode

- Enter Back-Office.
- Recall any suspended EFT Transactions.

- Enter the Booking Planner in which you can
create and open tables into sales mode.

- Takes you to the product maintenance
screen.

- Brings up the Goods Inwards screen (Back

office) within sales mode to allow stock to be

allocated into the stock file without needing to
go into back office.

- Brings up the Serial Tracking facility within
Sales mode.

- Review all current transactions made on
either that machine or through out the
network.

- Search for product by PLU/ SKU,
description, catalogue no. Brings up
selection box to select product.

- Select product and bring up information
about the product. Information displayed is
defined in product enquiry module under
Utilities- System Settings.

- If a picture is associated and tagged to a
product, display the picture of the product.
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Validate Last Sale

VAT Change

A4 Request

Select VAT Change

Deposit Taken

Back Space

Tender 1 —12

??7? Exchange

Account
Account Payment

Account Status

- Print time, date, total, receipt no., operator
on slip printer on last sale.

- For items selected change the standard
VAT rate to a defined VAT rate change.

Print Bill on A4.

- For item selected change to different VAT
rate via system set VAT rate table.

- Deposit taken without booking.

- Emulates the back space function on a
keyboard

- The particular tenders, as set up in Tenders
(See Tenders).

- Hotcode for any exchange key or direct
foreign exchange key.

- Put the current transaction to an existing
account.
- Make payment towards a particular account.

- Provides account status via account
number.

1*Charge — 25*Charge - Open the number of the corresponding

1* Charge Free - 25

charge sheet you want.

- Activates charge sheets selection page
displaying free tables only.
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N/1 Charge -

Post Charge

Transfer Bill

Covers

Default Screen

Run Import

Screen Names

Programming to take Operators directly into
the a specific charge number within a specific
charge sheet.

- The post charge button allows you to use
such functions as the booking system. When
a charge sheet is open in sales mode and
there are items in the sales screen, press this
button to save the current sales data to that
particular area of the charge sheet (whether it
is a table or a room). There must be a charge
sheet open to use this button.

- Transfer the details on screen to another
charge sheet allocation or within the same
charge sheet.

- Change cover No’s on a Subtotal sale
screen.

- Returns you to your Default Screen. (See
Setup)

- Run import form defined in system settings
manually

- These names are the different screens that

you can configure for the sales mode. (See
Screen Titles)
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Other Definable Button Actions

Product button: nnnn* nnnn = PLU code.
Example: 001* = Sell PLU code within sales
mode

Menu button:

To sell a Plu at another price level, put the price level
after the command. E.g. 001*L3,L3 = Price Level 3

n*MENU n = menu number.
This function will display the contents of the define
menu.

The menu display will automatically size the menu
buttons to fill the screen and will take the colour
scheme from the original button. On pressing a menu
option the system will return to the sales mode
screen.

Persistent Menu: n*MENU/P n = menu number.

As MENU function above, but the menu will
remain and display insert a count to the text
display. The menu will remain until the
ABORT option is pressed.

Department button: n*DEPART n = Department code.

Persistent
Department:

Predefined
Tenders:

As MENU function above, but will display all
the products within a department to a
maximum of 64 items. The system will return
to sales mode on selecting a product.

n*DEPART/P n = Department code.

As PERSISTENT MENU function above, but
will display all the products within a
department to a maximum of 64 items.

mmmm*TENDER#n  mmmm = Tender
amount in pence. n = Tender number.
(Example: 500*TENDER#1 = £5.00 Cash, if
tender 1 is defined as cash)
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Selling a n*Recipe

Recipe:

Hot Codes

Stock Codes

Quantity

Review

Consolidate

Product

n being the number you gave the recipe
“Recipe Setup”.

If the recipe contains Plu’s that have
condiment menus linked to them, they will
appear as normal. If explode has been ticked
in the recipe setup page, you will see all the
Plu’s contained within that recipe, individually
in the sales screen.

These can be on an operator card or just a
manual entry into the till. Once setup in back
office, use the number here to perform the
function you would like it to. E.g. refund via a
code rather than a visible button.

Once the code has been entered
manually, press this button to

sell that product (this could be a barcode if
that is what you have entered as the PLU
number in product maintenance).

Enter a number ranging from 1 — 999 and
then press this button, once done select a
product. Depending up on the amount that
you entered, this will then be the amount
sold of that product.

Takes you to the sales review screen.
The default search for this screen through
sales mode is current local sales.

This looks through the current transaction
and finds all the identical products within
it, adds them together and then displays
the total quantity of each product instead
of one per line.

Enter the stock information database
through this button (see section 2)
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Maintenance

Print Receipt

Links to other Screens

Post Charge

Charge Sheets

(“PRODUCT MAINTENANCE”). From
here you can edit the information on all
the stock in the database, from creating
and deleting items to what prices to
charge and what controls are present on
it.

If a receipt is not normally printed press
this button to have a receipt of the last
transaction completed. Even if a receipt is
normally printed at the completion of a
transaction then this button will enable you
to print a copy of the last receipt given.

To make use of all the buttons space on all
25 screens, you must create links to the
particular screens by using a button. At
the end of the list of pre-defined actions
there are names of the screens, which can
be setup through back-office (see “Screen
Names”). Select one of these and you will
be able to access that screen using this
button.

Pressing this button whist there is a
current transaction on screen, will save
the current sale to a database, but only if
there is a charge sheet open (see below)

n*Charge n = number corresponding to
the charge sheet you wish to use.

If the charge sheets have been setup in
back-office then they can be used in sales
mode. To put items to a charge sheet you
use the post charge button (see above).
To recall those items press on the button
that corresponds to the charge sheet you
posted them to and then recall them from
the list that appears for that charge sheet
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Refund

Discount

To refund a product, press the refund
button followed by the product you wish to
refund (you can switch between screen
while you are in refund mode).

A new menu will pop up. Give the refund
a reason (setup in back-office,
“Reasons”). The refund will be confirmed
as soon as you complete the transaction.
To refund an amount, you will need an
open price Plu, repeat the above
procedure, but this time before it asks you
for a reason it will ask you for a price for
the Plu to be sold at.

Enter the price you wish to refund and
then continue.

To refund multiple Plu’s, the quickest way
is to enter all the Plu’s you wish to refund
and then press a button which has been
setup as “ALLREFUND?” this will refund all
the items in the sales screen.

To discount an amount on a particular Plu,
the discount button must be pressed
straight after the Plu has been entered.
Then you must enter the amount that you
want to sell the Plu for. Then you will
need a button that has been setup as
“AMOUNT”. When you press this it will
change the price of the Plu to the price
you entered.

You can also discount a percentage. To
do this follow the same procedure as
above, but instead of pressing the
“AMOUNT” button you will need one setup
as “PERCENTAGE”. Once you have
entered the percentage you want to take
off the Plu, press this button and the
necessary price change will take place.
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To discount all the Plu’s in the sales
screen, you must have a button setup as:

- “ALLDISCOUNTN*P1” wheren =
percentage that you wish to come off all
the PIu’s in the sales screen. If you use
this “ALLDISCOUNT” function then this
will override all discounts carried out on
other items within the transaction.

Other functions In sales mode you can sell any product at
a particular unit of sale without having to
setup each product with a button for each
unit of sale.

To use these units of sale within sales mode you must
setup the units of sale within “PRODUCT
MAINTENANCE” (Section 2). Once these have been
setup you must remember the name assigned to each
unit of sale and then create a button within sales
mode using this definition: N*MOD where N = the
name of the unit of sale. This button when pressed
will put you into a mode in which you will be able to
sell any item (as long as it has a unit of sale of the
same name setup) at that price level. If the Price
level is not present on a product then the option is not
available.

72



Layaways

Branch:1 [Til1 010312001 | 1602 |Operator: GHRIS [rems: 0 |

Layaway - Recall
Operator Layaway ltems Value Time
CHRIS 00003 7 540 1602
CHRIS 00004 9 16.96|  16:02
CHRIS 00005

Put transactions on hold. All the current transaction data will be saved
to a table for the operator to recall at a later time. You can have an
indefinite amount of layaways at one time. To recall layaways, press
the Layaway button again and you will be able to select from a list
(shown above) of all the transactions that have been laid away. You
can setup whether the layaway operation is operator unique or not
using “System Settings- Layaway by operator”.

That is to say that if a particular operator performs a layaway then only
that operator can recall the layaway from the database. If this option
is not set, it means that any operator can access all layaways put
away by any operator at all. If you do not wish to recall a layaway
then you can return to the sales mode screen by pressing abort.

73



Split Bills

Branch:1 |Till:1 010312001 | 1603 |Operator: CHRIS [tems: 8|
SPLIT BILL - Select Items

Item  |Description Qty Value | Tag
1 Kronenbourg 1 210X
2 Flowers Crigional 1 1.65
3 Strongbow 1 1.80
5 Guinness 1 2.29
5] Murphys 1 2.20|X
7 Bitter Shandy 1 0.95
8 Old Speckled Hen 1 1.94
9 Stella Atois 1 2.04

v | ens |
PLIT BILL Tag Al CL|

Take certain items out of a transaction so that they can be paid for
separately. Once this button has been pressed, select the items you
would like to separate from the transaction and press the split bill
button in the bottom left corner. This will bring the selected items out
into sales mode for you to complete the transaction. Once that
transaction has been completed, the remaining items that were not
selected will appear in the sales screen for you to complete the
transaction. You can use the split bill function as many times as you
like in a transaction as long as there are two or more items in the
sales screen.

This feature can also be used to transfer all or some items to a new
table within a Restaurant environment.
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Transfer Bill

¥ CES TS Version 1824 Users Demo Systen - Mot For Resabe
001 | 01 | 0410172002 | 08:50  Manager Items: 3 IWir A Customar
Standard Kitchen Descrigtion
Kitchan - Preduct Test Product One
Product + Condiment Test Product One
Test Product Cne
Kitchen

Message

Select item

Select ltem

(#3 Mr A Customer

eca #5 Free
Post

M o RECF‘LL [ O

The Transfer Bill function differs from the split bill function by allowing
the operator to transfer the current sales details which may include the
Customer and Sale information from one charge sheet to another
charge sheet. It can also be used to transfer the information to
another charge sheet allocation within the same charge sheet. This
process can be continued at any stage allowing multiple transfer of
Customer and Sales information over a period of time. An example of
how this may be used is within a hotel environment where the
Customers details are recorded against a room number (charge
sheet). The Customer details can then be used on a Restaurant table
and then transferred to the room on completion building up a complete
Customer bill.
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EFT Recall

Branch:1 |Till:1 010032001 | 16:08 |Oparator: CHRIS ltams: 0|
EFT - Recall
[Operator | EFT Seq | ltems | Value| Charge

If there are any suspended EFT transactions, this is where they are
available to recall. Press this button and if there are no suspended
transactions present, a message box will appear to inform you. If
there are however, just choose the suspended transaction that that
you want from the list and either accept or decline it. They are
displayed in the order that they were putin, i.e. The EFT Sequence.
The EFT recall service not operator specific, that is to say a
suspended EFT transaction can be recalled by any other operator not
just the one who suspended it.

Note: This is a per Terminal option, and has a maximum of 99
transactions per terminal.
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Paid In/Out

Paid In Reason |Float B
Tender Type|CASH bi

Amount 15.44

7

8

9
456
123 s
0 00[ers| /.|

Paued [l

Paid Cut ReasonlWindaw Cleaning |
Tender TypechSH |

Amountl 15.44

789
4 5|6
123 )
0O 00|sss o o |

The Paid In/Out button option allows the operator to add or remove
money into / from the terminal without entering a sales transaction.
Each Paid In/Out entry requires a reason type to be recorded for
monitoring purposes. These reasons and descriptors are set-up within
the Reasons Module under Utilities.

Examples for the use of the Paid In/Out button includes the entry of

the Float, or cash payments made to Window Cleaners etc.

Each Paid In/Out requires a tender type to complete the transaction.

Analysis of Paid In/Out transactions is included within the End of Day

report.
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Freetext

Freetext Entry

| Type your information here.
| =8
1| 2| 3|4|5|6|7|8]|9]|o0]
a|w|E|R|T|Y|u|1|o]|P|]

A|S DIFIG|IH|J | K|L
\|Z|X|C|V|[B|N|M| /| spac

Enter

During a transaction you can enter text to appear on the receipt when
it is printed. Click on this button and the above screen will appear.
From here you can enter three lines worth of text onto the receipt.
These lines will appear after the products on the receipt printer or the
remote printer. To enable these, you must turn them on in “SYSTEM
SETTINGS”.

An example of the use of Freetext includes sending messages to the
Kitchen Printer.

Note that the message box does not appear until the item has been
selected.
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Voids

Void last:

Void All: -

Void: -

Voids the last item in the transaction, can only be
used once per transaction and only immediately
after entry. AL you have to do is simply press the
button.

Voids all the items in the current transaction

Branch:1 | Till:1 | 0200312001 | 1221 | Oparator: CHRIS [htams: 7|
| VOID - Select Items

tem |Description Qty Value|Tag
1 Lime 1 0.90

2 Fresh Orange 1 0.70/X

3 Tonic Water 1 0.70

4 Fresh Lemon Juice 1 0.70(X

5 Rusty Nail 1 330

] Mc Ewans 1 1.90/X

7 Kronenbourg 1 210

ke | | e [Z]

Void certain items in a transaction. Once pressed, a list of products
from the current transaction is displayed. Select which items you want
(by pressing on them or you can “tag” them to select) and then click
“Void” in the bottom left of the screen. If you incorrectly selected an
item, simply click that item again and it will be “un-tagged”. For all
items not to be selected press “Clear”. If you wish to return to sales
mode then press “Abort”.
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Customer Database

' CES T5 Version 1824 User: Demo Systen - Not For Resale E
001 | 01 0410172002 09:05 Manager ltems: 3 Mr A Customer
cumnur"lul— E
Hame s 4 Customed ﬂ
A [ Histony ] Linraity Braints. ] Rllowance's | Commants
11 The Road Craated [07/11/2001
13 Thit Expiry [07/11.2002
Teem Last sate [12/1272001
county Update I
AAT 1A
osren Sale count 1o dale 15 @
kel Sale valua to date £177.70 ||| pouProvious 4”“”
Cancal
QW E R T Y U|I | O P |«

AlS D FIGH J|K|L
Z | X|C|V | B|N|M, space

Enter

Using the customer database screen, you can enter information on a
new customer or update information on an existing customer.
Alternatively you can use the customer database for loyalty point
transactions. Once a customer has been selected, by pressing “OK”,
this will return you to sales mode with the customers’ name in the top
right hand corner. Any transactions completed now will add loyalty
points (if setup — see system settings or Setting up Customer Loyalty)
to the customers account. When finalising the sale, a loyalty points
dialog box will appear through which you can redeem points on the
current transaction or you can carry on collecting them.

The Customer screen will allow the operator to review any of the

stored customer details at any stage of a transaction. If a Customer
already exists these details will be redisplayed.
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The Customer information displayed is provided within a number of
tabs. These are

Address / History
Loyalty Points
Allowances
Comments

Address / History

This tab provides some general information about the
Customer including their address information, when created, and
some summary sales transaction information.

Loyalty Points

This tab provides all the loyalty point information to date on
this Customer. To have access to this tab, a valid loyalty point scheme
must be enabled. (see Using Loyalty Systems)

Information stored includes all Loyalty point value, and
redemption value to date.

Allowances

This tab provides information on the Allowance usage for a
Customer. Access to this tab is restricted and must be enabled within
the system settings. Allowances need to be set within the Customer
Details within back office and also must be enable against individual
products.

Comments
This tab provides a notebook to allow the operators to record

notes or comments against an individual Customer. This is a freetext
box with no restrictions.
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Previous Transactions

Another powerful utility is the Previous Transactions database
available through the customer database (see next page). Once a
customer has been selected in the customer details area, a button will
appear, if there are any previous transactions present against the
customers’ name. When pressed, a list will appear showing the date,
time and value of all the previous transactions made by the customer.
It is sorted by the transaction number, the latest being at the top of the
list, but it can be viewed by individual items in the transactions. If you
wish to repeat a particular transaction within the list, then press
“REPEAT TRANSACTION?” in the bottom left corner. Against any
transaction shown on the screen the operator can review the
individual items within the transaction.

The items will be pulled through at the current price for to sell again to
that particular customer. You are able to repeat as many transactions
as you like, but they will have to be done by going back into the
customer database and repeating the above steps. You are not able
to select multiple transactions at once.

Customes Recall - Tiansactions

Customer Name[Lisa Myers @
Yiew By Hems

Ne. Date | Time | ReceiptMo Value|Operator Paid By

IEER c60272001 | 11:29 2.40/CHRIS Loyalty
12_| D6M02/2001 | 11:27 | 0010100146 6.00|CHRIS Layalty
11_| 060272001 | 11:27 | 0010100145 2.40[CHRIS CASH
10 | 06/02/2001 | 11:26 | 0010100144 240|CHRIS Loyalty
9 | 060212001 | 11:23 | 0010100143 4.30[CHRIS CASH
& | 0BI2001 | 11:22 | 0010100142 350|CHRIS Loyalty
7 | 161262000 | 15:33 | 001.01.00035 1.80|CHRIS Loyalty
6 | 1511212000 | 15:31 | 0010100034 10.80|CHRIS CASH
5 | 1511212000 | 15:30 | 0010100033 10.80[CHRIS CASH
4 | 16M2/2000 | 16:29 | 001-01-00032 13.00|CHRIS CASH
3 | 16M2£2000 | 16:28 | 001-01-00031 1.80|CHRIS CASH
2 | 16M22000 | 16:26 | 001-01-00030 1.80|CHRIS CASH
1| 161262000 | 15:24 | 001.01.00029 1.80|CHRIS CASH

Transaction Count | 13 Vs [ 6280

@ ﬂl
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Or by items

Customer Nnme[Lisa Myers

83

7 1
75 1
75 1
40 Soda Water 1
42 Blackcurrant 1
43 Lime 1
64 Canada Dry 1
62 Ginger Ale 1
12 | 060212001 | 11:27 |63 Tonlc Water 1
75 Red Bull 1 120
11 | 0810202001 | 11:27 |76 Red Bull 1 120
75 Red Bull 1 120
10 | 0BA2/2001 | 11:26 |76 Red Bull 1 120] o
It Count a6 value [ 62,80



Accounts Status

b, IS 15 Version LIZ4_ Uses: Dty Sysien e
001 | 01 (040172002 0932 | Manager ltams: 3 'Mr A Customer

Swipe / Enter Account|1122 |

Tost Accourt 1122 Tal NI,

Fax

iobabe
Cenda Limit £99099.00
Aueanlable 1000044 53

Aged Anaivsis

I A PSS
1 2|3|4|5|6 7 s|9 0
alwle[rR[T[Y[u[1|o]P[c

A|S|IDIF|G|H|J|K|L
Z|X|[C|V|[B|N|M| space

Enter

The Account Status function allows the operator to view the details of
an Account. Within the Account Status screen general information
about an account is provided as well as functions to review previous
account history and the ability to reprint account invoices.

Limits on and setting up an Account are a Back Office function. Please
see Chapter Accounts.

The Account Status screen contains the following two options.

Audit Trail
Recall

Audit Trail

The Audit Trail function allows the operator to see the previous
transaction and history of an Account.
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Recall

The Recall option allows the operator to view all previous transactions
and history of an account. It differs from the above function by
allowing the operator to review the individual items within the
transaction and provides the operator with the ability to reprint an
invoice as a copy for the Account holder. This is shown in the two
screens below.

¥ CES TS Yersion 1B24  User: Derma System - ot For Resale

001 |01 [04/01/2002 | 09:44  Manager tems:3 |
Swipe / Enter Account[1122 a
| Tost Account 1122 Tel Comments

Recall - Invaice | Cr. Note | Payments

Account Code 1124 il =
Hame | Test Account 1122 Q
Listing I Dunails
| Aged Analysis ;
Balance —
58 00100068 | POS Invaics
Invoice 0100063 POS Invsice
03122001 Payment PO01-00031  Back-Office Payment 495
03122001 Payment PO01-00032  Back-Office Payment 495
1 2 03122000 Payment PO01-00020  Back-Office Payment 4.95
03122000 Payment PO01-00034  Back-Office Payment 4.95
03122000 Payment PO01-00035  Back-Office Payment 495
03122000 Payment PO01-00036  Epos Payment: CASH 10.00
Q W 04122001 Payment  PODI-0DOZ7  Epns Payment: CASH 10.00
D4 22000 Payment PO01-00038  Epos Payment: CASH 10.00
05N 22000 Payment PO01-00039  Epos Payment: CASH 500
A S OPNZZ01  Payment  POOTO0040  Back-Office Payment 340
N22001 Invoice 00100070 POS Invaice E-T
" Disptay Cptions
Z Iemoics 7 Credit Notes - Payments ot |
o |
Fueit Tor Wlinde

The above screen shows the transaction history of an
Account.
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& CES TS Yersion 1,824 User; Demeo System - Not For Resale

001 | 01 | 04101/2002 0945  Manager (hems:3 |
Swipe / Enter Account[1122 a]
Test Account 1122 | Tel | Comments
Recall - Invoice | Cr. ot | Payments i =
e Coto [z & =
Hame [Tt Account 1122 a| |
Listing Details
SR Date /f Tame | Friday - 071122001 12 40 Oﬁmrlw\w\GFR ul

Balante
| 4583 I_ Rminlm|wml4nm

1|2 I
QW
AlS

niam,m'-umm] Prird Irvic [

The above screen shows the details of an individual
transaction within an Account.

This sale can now be re-displayed or reprinted for the Account
holder and will be printed as a Copy of the original.
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Account Payment

¥ CES TS Yersion 1624 User: Derma System - ot For Resale

001 | 01 [0411/2002 [09:49 |Manager [ [

Standard Hitchen
Kitchan - Product Refund
Product + Condiment

n = Lo _
LPTY] Swipe / Enter Account|1122 il
S It:

“Menu. Neme|Test Account 1122

u
Depar2 Payment Ref|Epos Payment | g

Payment Amount| 0.00
Payment Type|CASH - Hcarca

|3|4|5|6|7|8|9 0
E T

R

T T Windiomss T

This function cannot be used if items are present in a transaction.
Once pressed, the above screen will appear on the screen. From
here you must choose an account using the account number. You
can, if available, use a swipe card if you give them to your account
holders. Once you have the correct account on screen you can enter
an amount in the “Payment Amount” field. Once done, press “OK”
and you will be taken to the sub-total screen where you can choose
the tender type that the payment is being made with. Once the tender
has been chosen you will see the following screen while a receipt is
being printed.
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Then you will be returned to the sales screen

Branch: 1 |Til:1 | 07/03/2001 | 14:47 | Oparater: CHRIS [ltems: 0 |

A/C Payment 10.00
Change Due 0.00

Press Here To Continue
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Booking Planner

[Bai12002 1953 2 3  Digploy Orid
= Booking Date |04 January 2002 ] oy Hor
2 By Half Hour
m“i‘]m | Charge System|Table - B, Ouarts Hoi

Friday - 04/01/2002

| O

L

-
-
-

aa | o« | | e |

»
TN Dovosa o
T T BditMode Booking Reference|

To make bookings through sales mode, this is the screen that you will
use. Click on the square corresponding to the time and (in this case)
table that you wish to use. This will bring up a message box asking
you to confirm this selection. Using the on screen keyboard you can
enter all the details on the booking from start time to whether a deposit
has been paid and how much it was. Each booking will be allocated a
unique booking reference allowing finding, searching and editing of
bookings simple and quick to find. If all the bookings have been
entered already and you know wish to call one through to be used as
the customer has arrived, simply click on the particular booking. A
message box will appear asking you if you wish to extract that tables
information to sales mode. If it is the correct one then press on “OK”,
you will then have a screen with the details of the booking on for you
to confirm. If all information is correct, press “OK” and the information
will be taken through to sales mode where you can start to take the
orders for that table and posting them when required to do so. If you
click “NO” on the message box then you will go through to that
booking where you will be able to edit the information.
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You can also amend or delete bookings by clicking on the particular
booking. It will then bring up a message box to confirm your action.

Finally there is a toggle option on the Edit / Move Box which allow the

operator to easily move a booking and its contents from one allocation
to another.
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Sub-Total Screen

Branch:1  Till: 1 02/03/2001 | 1555  Operator: CHRIS ltems: 14 | Lisa Myers

Total Due 41.53 Ba!ance| 0.78
Forsign Exch 1676 . 0 Loyalty Account

Foreign
Exch

Deposit

Cheque

Layalty 5.00

Voucher

st ey CASH EFT
Total Tendered 40.75

Once setup in back-office (“TENDERS”) up to twelve tenders can be
used for the sub-total. Depending upon how they are setup, they will
need a compulsory entry. With the sub-total screen you can use as
many tenders as you like on one transaction. In the example above
you can see that a total of 3 tenders have been used and the total has
not yet been paid off. Out of all the tenders EFT has to be used last
as this will automatically pay off the remaining balance. The buttons
on the right hand side will only appear if told to do so in “TENDERS”
under the “Active” check box.

When the transaction is completed and the receipt is printed all the
different tenders used will show on the bottom of the receipt, with the
amount that was taken for each tender shown as well. It is at this
screen that you would swipe a credit card for a standard transaction.
If the credit card reader does not work or you don’t have one then you
can enter the credit card details manually by pressing “EFT”.
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Cheques and Cheqgue Printing

Accepting the payment by cheque allows user to prefigure Cheque or
Slip Printing. These are optional settings.

Cheque Printing is supported via the EPSOM compatible Cheque
Printer (ie H5000) or the IBM 4610 for IBM machines. Three options
need to be enabled with System Settings to allow Cheque printing.
Two of these are:

Cheque Printing on Tender: X
Where X is defined as the cheque Printing Tender in
Tenders.

Cheque/ Slip Printer Type: None
Epsom
IBM Suremark 4610
These are defined within Receipt Printer options. The third and final
option is defined within the Licence TAB. Within the TAB is an option:

Cheques Payable: Business Name

Once these options have been selected ant payment of Cheques
detailed by the tender above will display an Instant Cheque Screen.
This screen and detail will be dependent on the selection of the
Cheque Printer type. Please note that the Cheque Printing systems
support standard size cheques only.
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Payment by EFT

By pressing “EFT” you will then see this screen: -

% CES TS Version L824 Users Demo Systenm - Mot For Resale

(001 [ 01 |041112002 0959 |Manager Itams: 1

Balance Due [IIRED

This screen enables Multi EFT card information against a single
transaction. Card information can either be entered manually or via a
card swipe MSR if attached and enabled.

Credit Card software is available for the CES products via Commedia
WinTi which allows automatic verification of the Credit Card online.
The Commidea EFT software needs to be installed and enabled within
the system settings.
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Once this has been completed and it has confirmed the card you will
see this screen: -

W CEST I

001 |01 0410152002 | 11:26 | Manager

Balance Due [N

If multiple credit cards are used, the operator can individually accept
and / or decline each credit card in turn. This is performed by
highlighting the individual credit card and choosing the appropriate
action.

Within the EFT Transaction mode there is also a System Setting,
which allows the system to enable EFT Gratuity. If this option has
been enabled via the systems settings the above screen will include a
Gratuity option allowing the operator to enter the Gratuity value.
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Payment by Loyalty Points

Payment by Loyalty is available within the CES TS software if
enabled. Payment by a loyalty is automatically enabled against a
Customer if the appropriate Loyalty system is set-up and enabled. The
option to part pay a transaction or pay a transaction in full by using a
loyalty value can be obtained via two methods.

Firstly, if the Customer details are assigned to a sale transaction and
the Customer has a valid redeemable loyalty value, this can be used
to part or full pay against the transaction. Available redemption values
are chosen by selecting the amount of points and its value via a select
box as shown in the diagram below.

The second method would be to set-up and use a Loyalty Payment
method, which can be used to bring up the loyalty box, and the
amount can be select ads within the first option.

¥ CES TS Version 1824 Users Demo Systen - Mot For Resabe
001 | 01 040172002 11:34  Manager ltems: 2 Mr A Customer

Total Due £2.90 Balance £2.90

\ccount

Current Points Total Foreign
Current Points Value £26.00 Exch

Walue of poings

Euro

l -
Seiecd porrts { value 1o be redeemed. Vahas
wbrnarey tlenc e coarmd treesction, gt |
LIS ShWTL Wil Nt eereed the eurment
ananchon e abort

Total Tendered £0.00
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Payment by Foreign Exchange

By pressing the “Foreign Exchange” button you will see this screen: -

Transaction Total 2476 €—

Foreign Currency | French Fanc J

Exchange Ralel 2.635200 Minimum Den.l 10.0000
Actual Currencyl 65.24 Minimum Requiredl 70.00

Currency \."ahel 0.00
Currency Amountl 0.00 Change Duel—D o0

8

Current
transaction total.

Accept Minimum Amount |

w O O

O+ |&h N

5
2
0Q|B/s| Clear

g o | Meance

Once you have chosen a currency to use then you can enter the
amount of that currency to use. The exchange rate can be setup in
section. “FOREIGN EXCHANGE”, as can the Minimum Denomination.
The “Actual Currency” field shows the amount of money needed in
that currency to pay off the transaction in full. The “Minimum
Required” field shows the minimum amount allowed to be taken due to
the “Minimum Denomination” being setup as it is. However this tender
can be used to pay off only part of the transaction total. Use the
numeric keys provided to enter the amount you wish to take in that
currency, this will automatically show the amount entered in sterling in
the “Currency Value” field. If this is correct then press “OK” and you
will be returned to the Sub-Total Screen. To save time if the
transaction is to be paid off in full in the foreign currency, you can use
the button marked “Accept Minimum Amount”. This will take the
amount shown in the “Minimum Required” Field, and tell you how

much change to give in Sterling.
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Payment to an Account

By pressing the “Accounts” button you will see this screen: -

Accoufoor ] Curtent Balance| 2050

NomeArthomy Horrigan Il incicohmoud 300

1 2|3|4|5|6|7|8|9 0
QW EIR|T Y(U|I |O|P |«

A|IS|D|F|IG|/H|J K|L
Z|X|C|V|B|N|M),| space

Enter

From here you can choose an account using either the name of the
Customer or the Account number. Full details on that customer will
come up. If all the information is correct then confirm it by pressing
“OK”, If not then you can either change the details of the customer or
select another customer. Once this button has been pressed, the
transaction will be put to the account and a receipt will be printed.
This is then the transaction completed and you will return to a new
sales screen.

Paying Off an Account

See Account Payment (page 87)
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Terminal Reports

End Of Day

Current Financial

Group / Dept.

Product Sales

Charge Sheet
Status Report

Terminal Reports

Archive | Contral - Sales ‘?-
Daily Sales Operator Sales il
Weekly Sales By 4
Day Group / Dept. el
Consolidated Product Sales
Weekly Sales Report
Sales By Period Hourly Report
Sales Mode - Sigh On
Lkt To Windows

CURRENT SALES

End Of Day:

This will report the current sales for the terminal
and copy all transaction information to the central
sales. If a receipt printer is available, a printed
copy of the report will be issued.

Each terminal accumulates transactional
Information locally within the current sales file.
Where set, against each entry, is the date & time.
On entry to the End Of Day routine the system will
present a calendar and report date is requested,
this will be the report date stamped on all current
transactions. This report date will be the date of
these transactions within the central sales

file. This can be considered the Z-read of the
terminal.
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If the batch file EOD.BAT is present within the
working directory, the batch will be run.

This can be used for various client

specific functions, i.e. backup / remote access etc.

Current Financial:

Group / Dept

Product Sales

Charge Sheet
Status Report:

ARCHIVE SALES

Daily Sales:

Weekly Sales

By Day:

This will print the current transactional
summary
report. A receipt printer is required.

This will print the Group and Department
figures for the current days sales.

A consolidated report by product code for the
current days sales

This option only appears if there are
outstanding Charge sheet transactions.
A printed report of the status / totals of all
transactions within the charge sheet

Prints a Z-read by date / terminal.

Will present a calendar for the report date and
then the terminal selection.

After selecting the report date and terminals
the system will issue a Z-read report. This
report is generated from the central sales file.
A receipt printed is required.

As above for the daily sales, but the date
selected will be the first date of a given week.

This will issue seven sequential reports by
day starting with the date selected.
A receipt printed is required.
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Consolidated
Weekly Sales:

Sales By Period:

Operator Sales:

Department Report:

Product Sales
Report:

Hourly Report:

As above for the weekly sales by day but
consolidated into one report.

This is a report consolidated by date ranges
and terminals. The system will present the
calendar twice: start & end date range. A
receipt printed is required.

As above with sales by period, but the report
issued is consolidated by operator. A receipt
printer is required.

A department report of sales by start / end
date and terminals.

A consolidated report by product code and
start / end date and terminals.

Graphical Display. Display transaction count /
product count / sales value by 24 hour
periods using start / end date and terminals.
A printed copy is available if a receipt printer
is present.
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Sales Review

Within the Sales / Review Module there is a Sales Review icon. This
will allow the permitted users to review the current sales database.
This will be the data from the last end of day procedure ran. The date
and time of the last run set of reports can be found under system
settings. By default the Sales Review will be for all machine and all
operators and looks like.

Example Operator Sales Report

001-01-00098
001-01-00099
no1-01-00100
001-01-00101
001-01-00103

001-01-00105

001-01-00107

290172001 001-01-00115
280172001 001-01-00114
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New criteria can be entered in via the Criteria button and is shown
below.

Search Results. (Default — Current sales)

e Main Bani

s Search Criteria

Ml.ﬂlmm: T
— 1 Trpas
P Sales Refunds [ NoSale I Voids

I ACPay ™ PadIN I PaidOut I Training
T Hotcodes
~ Date ! Teme
Start Date 2510612002 7] End Date [26/06/2002 =]

StartTime[000031=  End Time (2350 05

T Paid InfOut
(0 Training

Hatcode.

& All Machines ~ Of Machings
Erom 1 Iu| 1]

oo Hoh|  ssssss gy ‘

102



Serial Tracking

Serial Tracking is a function used to allow the operator to store some
detail about the sale of a product. An example of the use of Serial
Tracking is Mobile Phones. As Mobile Phones have unique Serial
Numbers the operator can be prompted on the sale of this item to
store all the relevant details for record. Other examples for the use of
Serial Tracking includes Dry Cleaning and Hire Shops and recording
warranty periods against high value items.

Initiating Serial Tracking

Serial Tracking is product dependant. Therefore to start Serial
Tracking for an item it must be switched on within the Products
Module. It is within the Controls for a Product. An example is shown
below.

Main Menu
| | | [ [} I i [}

[Productoetads
FLU|1 ;v

Description| CHAT DE vaLT

i By G40
Departrment| =
eparimes I J =
sUr‘r‘llerlcﬂ.:mc ving j Units Of Bale
Prices ] Shock Controls. l Cormmnts | Adctional s | Pty
Prcesos @S0 0 JF dF db
Mz M .hI -i
|0 Post sale comment required [
Condmentsf[1 ][0 |0 7] Pre-salect for vat change I
0u9$h0ns|u '-1 o = 1U | Compulsory recept issue
Remote Prinkng Customer aliowsnce noints
Remate Printer| s - Allowance paints 1] 3:
Remote lmd.ﬂ[ Senal number racking ~
Remate text #2] Min. Characters 55
M. Characters 15 :!
4 1 » M| Delete sove | mon |
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Serial Tracking in Sales Mode

Once Serial Tracking has been enabled within the products Module
every time the product is sold through the Sales Mode the following
screen will appear prompting the operator to add the relevant details.

El
SPLIT L

Sj[ 112758
Description [ 1otsa 6210 Mabile Fhone
|112?sa Enter Serial Number (8 - 12)[14456-113678

A|3|D[F{G|H|J|K|L|:
z|x[clv|B[N[M][ /] s

The Serial Tracking number length for each product is defined within
the Product Module.

This screen will appear for each product sold that has Serial Tracking
enabled.

On completion of the Sale (after the transaction has been finalised)

the following screen will appear to store the Relevant Name and
address details for the Customer.
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Note that the details stored for Serial Tracking Customer Details is
independent of the Customer Database.

Hame [ Campany| Mr John Smyth

AdUrESS 144 Albert Strest
Fatersmith

Fasteode [Ps12 768l b
x

L

7 — ort
12 4]s 7]8]9fo]
Q|W|E|[R|T|Y|U|I|O|P| «
Balsiofrlafulafk|L]:|
Viz|x|c|v|B|N[mM[ /| s

By storing details against the transaction the operator can then use
the Serial Tracking lookup facility to search under a number of criteria.
Searching Under Serial Tracking

Using the Serial Tracking option the Operator is able to review, and

search a range of criteria to review history or get relevant information
about any product that had Serial Tracking enabled.
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The Search screen for Serial Tracking is shown below.
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Chapter 5: The Products Module

This chapter looks at the functionality to control products
and pricing within the CES TS Software product. Under
the Main Module Heading of Products there are ten sub
Modules. These are

Products
Groups
Departments
Suppliers
Price Shifts
Condiments
Menus
Recipes

Mix and Match
Questions
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Product Maintenance

Main Menu

PLU[1 & m
Diescription| Test Product One| Cony. Eit By Giia
Uﬂnam'mm[L'EDar[men[ One j ﬂ

Supplier|Smiffys = Units Of Sate

Pices | smek | Cosmols | Commonts | Masmatpws | Pt

Case Oty 23 Uit Cost | 1000 Case Cou| Z3000  Average Cost| 1.000

UHIU_I'SWO Guantity Ex Price Inc. Price Murgin % Profit
preateit|  EACH 1.0000 | 123 145] 1868 | 023
eicateniz] el =l[  0.s000 [ 213] 250] 1652 | 163
Prca Lo B | | | |
Pico Lot =l [ [ | [
price Lot 8 =1l | T I I
o o Bl I I I |
Vit Duseripton [Standard Rate =] varcoss[ 1 velRate 17.50%
H < T D petete | Save | Aot

Create a Product

Each new product requires a PLU Number. This can be the barcode
on the product or just a simple code you wish to enter. Once a unique
number has been entered, you can continue on to another field. You
will find that when you click on a new field, a message box will appear
asking you to confirm whether you would like to create a new product.
If the PLU Number is correct then by pressing, “Yes”, you will be able
to carry on entering information. All the fields you will use are
described below. Once all the information is correct, press “Save” and
all the information will be saved.
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Create New

A new product is created either manually via a number or within
System Options. A standing code and length can be defined for PLU
numbers (see Chapter 3). This system offers a Create New button
which will automatically assign the next available PLU number.

Delete a Product

Type in the PLU No. or search for the PLU by description. Once
found simply press “Delete”, and this will remove the PLU from the
database.

Edit a Product

Type in the PLU No. or search for the PLU by description. Once the
PLU is found and all the information is being displayed on the screen,
you can edit the fields you wish. By pressing “Save”, you will make
the changes permanent.

Search for a Product

There are buttons to the right hand side of the “PLU No.” and
“Description” fields. When one of these is pressed, a new screen will
appear asking you to enter details about the product you are
searching for. If searching by PLU No., then the search will return any
PLU that contained the number that you typed in the box. If you use
the “Description” search, it will return any PLU with a description that
contains the letters or words that you typed in the search box.

Copy/ Paste a Product

Once a product has been selected a copy facility exists to copy all the
details excluding the PLU number of the product. This information is
then available on creating a new product number. A paste facility then
becomes available.
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Setting Prices

Units Of Sale. The default levels are: None 0.0000
6xPack 6.0000
Case 12.0000
Dozen 12.0000
Each 1.0000
Half 0.5000
Special 1.0000

You can however add to these through the units of sale button in the
top right hand side of the screen.

Setting Stock Levels

Current Stock - The current stock level. This can be
adjusted automatically using the software.

Minimum Stock - The minimum level of stock allowed on this
product.

Maximum Stock - The maximum amount of stock you want for
this particular product.

Follow on Key - Allows a programmable action to proceed
with this item of stock.

Loyalty Points - The amount of loyalty points gained by

buying one of this particular product.
Exclude from Loyalty Sale

- If v excludes product from loyalty sale.
Max Discount - Here you can enter the maximum amount of

discount allowed on this particular product

(percentage).

Compulsory Stock Required-
If v' then this means that you need to have
stock to be able to sell this product

Stop - If v then this means that the product is on
stop and cannot be sold.

Non-Stock Product - If v then this item is not stock order item
and stock levels become non-applicable.
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Stock Adjustments

Product Controls

Price Shifts
Mix Match
Condiments

Questions

Remote Printer
Post Sale Comment
Pre-select for VAT

charge

Compulsory Receipt
issue
Allowance Points

Serial Number
Tracking

Minimum Characters

Maximum Characters

- If enabled within system settings. Stock
adjustments can only be done using a stock
adjustment order form.

- You can have up to 6 price shifts on one
product, such as Happy hour.

-Select which special offer to use here. (see
category Mix Match)

-Set up which of up to 3 condiment menu’s
you would like to appear with this product.

- Set up to 3 questions you would like to
appear with this product. Questions are
selected and deleted from the Questions
Table.

-Choose which remote printer you would like
this product to print a receipt on.

- If v then a post sale is to be placed on the
receipt when sold.

- For items, which may have varying rates, if
this is selected then the change VAT options
become available on this item within Sales
Mode.

- If v this Receipt Issue is Compulsory

- Allows the user to allocate an allowance
point value against a product. To be used in
conjunction with the allowance point system.

- If v then Serial Number Tracking is enabled
on this product.

- Minimum character information required for
Serial Number Tracking

- Maximum characters required for Serial
Number Tracking.
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Comments

Display comment to

Operator: - If v then this will display a message box to
the operator on selection of this product for
sale.

Print comment on If v then print comments on receipt

Receipt:

Comments -Comments for the above mentioned.

Note: For above option to be enabled, the Print Freetext on
Receipts MUST first be enabled within System Settings

Additional PLU’s

Additional PLU’s — Additional PLU’s are used in a number of
Environments. The Additional PLU option allows the operator to have
more than one code attached to any item. Examples of use maybe
that a product is sold by product number and barcode where these
two are different. Another example maybe that a product has a
catalogue number and a product number. The product an be sold
using any setup additional PLU’s.

Supplier code - This allows the operator to assign more than one
supplier against a product.

Catalogue No. - This allows the operator to assign a catalogue
number against a product.
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Pictures

This tab allows the operator to assign a picture to a product. The
system supports the following picture formats:

Jpeg’s

Bmp’s

Pictures for a product are assumed to be provided by the operator via
an external device. All pictures fro products need to be stored in the
c:\Touch\Data\Pictures\Products directory.

For best results and less impact on system resources CES
recommends using jpeg format.

Groups
Main Menu
Tm —
z | e B @ P |
Product Maintenance
Pt ] > - if
|| | A | @ | | B P
Froducts Groupi Departmords | Supploes Prico Shitn | Condiments Murus Mamn Muru
= I
e Gruup DreLails
Recipes Mix_Match
Group Code|| -
Description|
Export Cods
_es |
Gt To Windws

Groups are used to categorise the products. This makes sales,
searching and maintenance products easier throughout the system.
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Example of Groups within a retail-clothing store may include:

Shirts
Coats
Accessories
Jumpers etc

The Group settings also allow for an export code to be attached. This
is used when exporting information out of the CES system to be used
by another system.

Departments

Main Menu

s | ®e B @
Product Maintenance .

el | 8 ® | B $

rodint. | Gro s | Man o

;j & Department cosel =]
Recipes Mu?_p, Description |
= Group [ e

LaloAmount| 000

Halo Amount il
Max Discount| 000

ExportCode[

k

| 3|

n

To create a new department you must enter a code that will then be
the department code. Once this has been entered, give the
department a name and the necessary amounts for the other options.
Once save has been pressed, the department has been saved.

114



Department code

Description

Lalo Amount
Halo Amount

Max. Discount

Export Code

Button: - Edit by grid

- Department number.

- Description of the current department. E.g.
Clothes, Food, Drink.

- Low amount lock out
- High amount lock out

- Maximum amount of discount allowed on
any product within this department.

- An export code can be assigned to a
department. This is for use when exporting
information from the CES system into other
systems.

- All the Details come up in a spreadsheet so
you to edit.

Suppliers
Supplier Code[1 1]
it By Grid

Company| Supplier Ol

Address| The Strest
Tha Town
The County

 The Postcods

Contact] Anthony Homgan

Tal[01234 567590

Fax|01224 098765

Email|

Comments

|

Delete Save Abort
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Within this section you can enter the details for an unlimited number of
suppliers.

Suppliers details are used are used within the stock control module of

the software. Entering the Supplier Details will allow you to track stock
deliveries and stock values against supplier names.

Price shifts

m
Price Shift No|1 I
Tlﬂsl Happry Hour i By Grid

Prica Lavel Offsst] 2

Dates & Times:
Stant Date (03/01/2001 = End Date |)5n'm:-m‘n |
Start Time (0000 = EndTime [oo50 2

Disys OF Winsk

Sunday 7 Thursday &
Mondzy Frdery &
Tuesday F Saturday F
Wednesday F Evary Day Of Week ¥

Delete | Save | Abort ]

Within this screen the user can define a number of Price Shifts.
Price Shifts are used to tell the system to switch to a different set of

Prices for Products in an automated procedure. Examples for the use
of Price Shifts include Happy Hour.
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Condiments

Main Menu
= | [ 1 L=
- 5 =
s | & 5| -
# Condiment Number: {1 - I
Product Edn gy Grid
L Thie [er Coolked
A ([ | ¢
-~ e . Blug
Produtts Groups Rare Mg M Mang
Medwum Rane
a9 |
Recipes Mix_Match tiedm Vall
'Wall Done
Bumed
som |
Zowen |
— B
e s

Use this screen to setup your condiment menus. Condiment menus
are used as information for preferences on certain items. An example
of this maybe to issue instructions to the kitchen on how to cook
certain food items

A Condiment table is usually assigned to a product such as Steak.
When in Sales Mode for this sale of the product the Condiment table
will be activated allowing the operator to assign a message option
against this sale. In the example above the Condiment table activated
may allow the operator to assign well done, medium, or rare to the
steak product.

The condiment may be set-up with a compulsory option with each

condiment listing. Therefore, if set, the condiment selection within
sales mode does not display the abort option.
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Sales Menu’s

Setup Sales Menus

Menu Number|2 i

Menu Title |Sp|ashes Edit By Grid

Option 1 |427L3 Blackcurrant
Option 2 |397L3 Coke
Option 3 {38713 Lemonade
Option 4 |43%L3 Lime Search
Option & [41*L.3 Orange Product
Option 6 |577L3 Peppermint Cordial
Option 7 |407L3 Soda Water
Option & ||
Option 9
Option 10
Option 11
Option 12
Option 13

_save |
Option 14 %I
_bort |

Save

Option 15
Option 16 Abort

Within this module you can create easy look-up sales menus. These
are generally used to help operators find products fast without having
to either know the product number or scroll through screens to get to
the screen, which may contain the product.

An example of use of sales menus would be within a Restaurant
environment where a Sales Menu could be created for Starters, Main
Course, and, Desserts.

For each Sales Menu created the Products and order are defined for
the screen via an easy to use Search Product facility.

Menus are called up from sales mode by defining the Menu name to a
Sales button.
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Recipes

Recipe No[17 g

Recipes are similar to Sales Menus and are an easy to configure
option which allow the Operator to accurately control and assign stock
to a Product item which is made up of two or more other stock items,
(i.e. A Cocktail, that contains a number of ingredients).

Once a Recipe is configured it again is easily allocated to a button on
the screen or can be added into a Sales Menu.
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Mix and Match

Mix_Match Details

Mix_Match 1D [ 1 =

DescrlptlunlAH For£2.00 Edit By Grid

Till Deseription [All For £2.00

Mix f Match Type | Fixed Amount & Cheapest Free ©
Amount Off C Digcount %
Cluantity 4 3‘. Unigue ltems ™
Discount Amount 2.00
x | = | J8

Delete Save Abort

Mix and match is an alternative type of pricing for a combination of
products. Within Mix and Match you create a Mix and Match Product
combination. An example of this could be a two for one offer. The
system will automatically identify the special offer through sales mode.

Once you have configured all you options for the particular mix and
match offers (of which you can have 9999 offers at one time), you
must assign the mix and match offers to particular products, within the
Product Maintenance Module

120



Questions

=Main Menu
4 =
= ® &= B
Gales/ ReviEw Eradiicts Brack Ir/ Gt REpons) ALCOnTS Clstarier Bookings Urilities
Product Maintenance
] no nig
- MNurmber| 1 M =
Products | _ Iain Menu
T\ﬂEIOVEF 18 Questind Edit By Grid
Q Quuestion |Are You Over 187
Recipes
B Result Cutput| 1 3:

Result Type Result Lengths Unigue Qu
String Min length [ 1 =] Unigue By Product ¥
Mumeric
Single Date Max length [~ =

Date Range
Yes/Na &

Delete | Save | Abort |

ﬂ

Exit Ta Windows

A range of Questions can be created to help the Operators when
selling products. A question can then be allocated to individual
products such as “Are you Over 18?” for selling Alcohol or can be
more general against a range of products.

Once Questions have been set-up they must be assigned to individual
products with the Product Maintenance Module.

Another example would be within Booking Mode force the operator to
ask for a booking reference number.

Another example would be for phone sales, force the operator to ask
a series of questions to be stored for the customer.
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Chapter 6: The Stock Control Module

The Stock Control Module is designed to allow the
operator to easily manage stock. The Stock Control
Module provides full functionality on managing stock on a
single site. There is also a range of tools available within
each of the four sub-sections, which make the ordering to
delivery of stock even easier to manage. This section
consists of four modules. These are:

Orders
Goods In
Goods Out
Stock Take

Please note that CES TS software is a single site stock
management system. CES has formed a business
partnership with Datasym Stockade allowing the CES TS
product to become multi-site enables or multi-location
enabled. Details of Datasym can be found in Appendix B
of this manual.
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Orders

Orders provide the necessary tools to manage the ordering
process of stock. On selection of the Orders module the user
will be displayed with the following screen.

I
Order Ref | Croate Now Crdor ol | Onders Ordaes.
Supplier |Faad j Order created [27/11/2001 0935 Last Updated |
Order Listing | Product Details I Templates | Diilities I Drder Information

Pl [Description | Stock]_Case Cay[ Caso Cost| Ordor Gay| _ Ordor quIA
40000000 Swaord Broadeword 26 00000 1 275 0 0.00|
40000001 Sward Cavafier 0.0000 1 277 0 0.00|
40000002 Sword Cullass Oviental Dragon 0.0000 i 275 0 0.00]
40000003 Sword Double Blade 0.0000 [ Ef0 0 0.00
40000004 Sweord Knight Shaped 0.0000 i 4% 1] 0.00)
0000005 Sword Knights Strasght 0.0000 1 425 o 0.00]
00000085 Sword Muskateer 00000 1 29 L1 0.00]
20000007 Sward Mirja 0.0000 1 m L1} 0.00]
A0000008 Sword Piwate Cullass 00000 1 108 o 0.00]
40000008 Sword Siver Cutlass 00000 1 199 0 0.00]
40000010 Sword Samurai 00000 1 270 0 0.00|
40000011 Sword Skull Handls 00000 1 2580 0 0.00]
30000000 Air Horn Refill 0w 1 499 ('] 0.0
30000001 Adr Hom Supporters 0.00ca I 89 ] 0.00}
30000002 Alien Babie in Egg 00000 [ 150 ] 0.00)-|

insen Fiu | Ec P | Eemove Py [ Remove Zero l 8 O I [ 0.00

s I | _ s 5w
D Tinkse | Sava | Abort |

The Orders screen allows the user to create new orders or
Review existing orders. An order is considered non complete
and remains as an outstanding order until it is finalised. On
finalisation the order can no longer be modified and will non
longer be available from the Orders module.

Creating an Order
Once the Orders module has been selected the user is

presented with a blank order. The creation of an order follows
the following process.
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Order Ref: Create a new Order
Supplier: Choose a relevant supplier from the drop down box.
These two fields are at this stage for information purposes only.

The next requirement is to choose a set of products or stock
items to which an order can be generated. The CES TS system
allows the user to choose these products or stock items by four
methods. These are:

Insert PLU - If the user clicks on the Order listing box the
Insert PLU box becomes available. By clicking on the Insert
PLU box the user is presented with a search and select
screen allowing the user to choose a relevant stock item to
order against. This screen is shown below. The insert PLU
method inserts PLU one at a time.

Order Ref.| Croate Mow Cirder =| = ordses Ordaes.

Supglier |Fana j Order created [27/11/2001 0935 Last Updated |
Order Listing [ Product Detalls. |] Templates/ Utifities | Order Information
Product Details Sebect Stock Location
Pl | Caxs qQ
Deseription [P-m & Cheese Baguelte q Pending Orers | Dotones
Cane Duamxyl 1 3‘ Cages Ordesed o
Oirddar quaantity 1 3: Cases Als:lqw;f—u
Iset Abart
Ieformation -
Date last sold) / ¢ Departmant | Cafe Bar
Diate Fast ordared | ; / Curend Stock 00000
Diate last recewnd | ¢ / Actual Unit Cost 000 M Sluc\i o
Average Unit Cost 00000 Max Stock [ ]
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Templates and Utilities — Within the Orders module on
creating a new order there is a tab available called
Templates/Utilities. This tab contains the other three methods in
creating an order. Once open this tab shows the following
screen.

Order Ref.| Croate Mow Cirder = = rders Ordaes.

5upphzr|rana j Oirder created [27/11/2001 0935 Last Updated |
Order Listing | Product Details  Templates | ilites I Order Information

Select Products By Templates Telect Products By Depanmant/ Supplier
Lt Dépanments ™ List Supgliers

|
F ] e
dltias
Crate | View /MaaTy - Orer Tamgistes I w3 Parlogs =] =

| == s | e

From this screen a group set of products can be easily obtained
via

Templates - Previous orders or a template can be created
which contains a fixed set of products or stock items. This way
the user can create a number of templates to simplify the
regular ordering process. The template itself can also contain
the order quantities. Templates can be created and modified at
any time.

By Department — Choosing a set of products by a department
is another method to select a group of products for ordering.
Multiple departments can be chosen within the selection
process.
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By Supplier — The system also allows the user to choose
products against a supplier.

Within all four methods of generating a product or stock list to
create an order the system allows the user to use any
combination of these to create the product list.

Order Information
Within any order there is Order Information tab which allows the

user to include an amount of Freetext associated to any order.
An example of the screen is shown below.

Order Ref | Croate Now Crdor =| = ordses Ordaes.

Supplier [Fand 7] Order crested [577112001 100 Last Updated |

OdderListing | ProductDetaits | Templates / Utifties Order Information

Suppher Ref [Foad ABC Accourn 12345

Please note that dalivery reeds to be batween 7.20am and 8.30am next Wednesday| |

8| 8| e
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Entering the Order Quantity

Once all the required stock or products are created within the
order sheet, the user can then enter the required order
quantities. Either double clicking on the stock item or by
highlighting the stock item and selecting the edit PLU button
does this.

The following screen is displayed.

Order Ref.| Croate Mow Cirder =| = ordses Ordaes.

Supglier |Fana j Order created [27/11/2001 0935 Last Updated |
Order Listing [ Product Detalls. |] Templates/ Utifities | Order Information
Product Détails Select Stock Locason
P | £0000010 Q
Deseription [ Sword Samurs q Pending Orers | Dotones
Cane Duamxyl 1 3‘ Cages Ordesed o
Oirddar quaantity 1 3: Cases Als:lqw;f—u
T
Ieformation -
Diate last sofd | g0 Departmant | Swards
Date fast ordared 26002001 Cutrant Stock o e
Date last received 26085001 Actual Unit Cost 27000 M Stock [
Awerage Unit Cost 27000 Max Slm:li )

This screen contains a wealth of information about the stock
item and includes current stock holding, in and max holding
values plus details on any outstanding orders that contain this
stock item.

To change the ordered amount of this stock item the user
simply amends the Order quantity value and then uses the
update button to update the order-listing screen.

Each item needs to be selected in turn to update the order
quantity.
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Using the Criteria Options

The CES TS software Ordering system provides a number of
criteria selections to simplify the ordering process even further.
The following screen shows some of the options available.
Please note that using the selection criteria will over-ride any
manually entered stock ordered quantities, so please use this
option first before manually adjusting stock order quantities.

Order Ref.| Croate Niw Ordie »l = Fvtinw Ninw | Dralts Ordins © Rinsirw Complied Ordies

Supglier [Food ] Oercreated 271120010535 Last Updated |
Order Listing | ProductDetalls | Templates/Utilides | Oner Information

PR |Description | Stock]_Cuse Oty Case Cost] Order Gty Order Cost il
0000000 Sword Brosdyword 5 00000 1 275 L) 0.00}
0000001 Swrd Carvalgr 0.0000 1 an (1] 0.00|
4000002 Sword Culkass Onental Dragon 00000 1 275 L1} 0.00|
0000003 Sword Double Blade 0.0000 1 B0 L1} 0.00|
A00mona Sword Kright Shaped 0000 1 4% o 0.0}
40000005 Bword Kmghts Strasght 00 1 L. 1] 00|
S0000006 Sword Muskatoer 00000 1 250 0 0.00|
40000007 Sword Ninja 00000 1 300 o 000
40000008 Swaord Pirate Cutlass 00000 1 108 0 0.00|
40000003 Sword Siver Cutlass 00000 1 19 o 000
40000010 00000 1 270 0 0.00|
40000011 Sword Skull Handls 00000 1 250 o 000
0000000 Adr Horn Refill 00000 1 49 0 0.00|
30000001 Air Horn Supparters 00000 1 8% 0 0.0
| 30000002 Alian Babie in Eqg 0.0000 1 150 0 000} x|

[nser Fiu | Et Piu | Bemove Plu ! Remm;oml o I L I 0.00

ctv Y -| s : wroioe

[Cudar to minimum - Ex. Ordars & Goods In
(Crder to maximum - Ex. Orders & Goads In

Drat [Oidder to max on man - Ex Orders & Goads In fives | Abort |
(Dder to zer stock < Ex. Orders & Goods In - _|

(Crder Lo minimum - Ing. Orders & Goods In
[Ouder to maximum - e Orders & Gaods In =]

Save as Template

At any stage an order can be saved as a template. Templates
can be used to easily control a regular ordering processes.
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Saving an Order as a Draft

An order can be saved as a Draft order and retained on the
Order system until the order needs to be completed. This allows
an order to be built up over a period of amendments rather than
completed immediately.

Draft Order can be revisited within the Orders module by using
the drop down box Order Ref: which will show all Draft Orders.
Simply select the order to be revisited.

Finalising an Order

Once an order is finalised, no further amendments are allowed.
The system on finalising an order will if not already allocate and
Order Ref: Number. The system will also allow the user to print
out the order where it can then be forwarded to the relevant
supplier. Once an order is finalised it is awaiting delivery of the
stock from the supplier. The user can review a completed order
through the Orders module by selected the Review Completed
Orders tick box at the top of the orders screen. The order is
shown for information purposes only.

Goods Inward

Goods Inward provides the utilities to check stock into the
system based on an order created via the system. On delivery
of an order the system will show all outstanding or waiting to be
delivered orders. The user then select the relevant order and
will then begin to confirm the delivery of the items against that
order. An order can be part delivered and can remain on the
system as an uncompleted Goods Inward until either the stock
arrives or the user chooses to complete the order without
receiving all the stock.
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Receiving Stock via an Existing Order

On the delivery of stock against a purchase order for the first tie
the system uses the Select Orders button to show all
outstanding completed orders awaiting delivery. The user will
then choose the relevant order against the stock delivered. The
following screen shows an outstanding delivery.

Goods In - Listing ] Suppliar | Commants I Prodie Listlng ] Product lnfarmatlon

Arward Listing 1 Sort Ref. Lint

lumcnmmowm{-‘ Cornphited Caly .nlhm-uni‘l By el Numbes & By Date © By Sugplier © |

On selecting the relevant order all the original details on the
generated order will be displayed on the screen. In doing this
the system will automatically assign a Goods Inward reference
number against the original Order number.
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The following screen is displayed showing the original details.

R T T Supplier / Commen = | Product Listing | Product Infarmatlon
imecard Ret.[001 00002
Sllppllml Tenmants L]
Suppser Rat|
Data: |27/11/2001 ot
Commants
rden Rt DO1_DOD2 E
X

£ | 8

s | e |

Once the order has been accepted in the user can then use the
screen above to view all the relevant details. There are two
other active tabs to manage the delivery process. These are
Product Listing and Product Information.

Product Listing
The Product Listing tab shows all the items that were created
within the order process. There are a number of options

available at the bottom of this screen to check each of the items
into the stock system.
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The following screen shows a typical product listing.

Guads I - Lisiing | Supplier / Comments | Product Listing || Product Infarmatlon

Cidered| Dalvered

[ I # I » |m;m.| & g Total Cost| 0.00
| CE B} Gk Ko} ol W ) st e | B et
S Aboa

Add Item

Add item allows the user to add a stock item or product that was
either not included within the original order or has been
delivered and is accepted anyway.

Edit Item

The Edit Item allows the user to check each stock item in
individually. The item to be edited needs to be selected first.

Delete Item
An item from an order may be deleted from the Goods In
system. An example of why this might be used is for an item

which is no longer available and has been replaced. The item
must first be highlighted.
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Accept Outstanding

The Accept Outstanding button will automatically accept the
outstanding quantity against any selected item.

Accept All Outstanding

The Accept All Outstanding Button will automatically assume
that all items on the order have been delivered and update the
Goods Inward stock sheet accordingly.

AcceptIn

Once the user has completed the Goods Inward quantities the
Accept In button is used to finalise the delivery process and
update the live stock count within the system. A confirmation
box is provided to ensure the process is completed which is
followed by a print option. If an Goods Inward has not been fully
completed the order will remain as outstanding on the system.
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Reviewing Goods Inwards

The Goods Inwards section allows the user to review all
received orders and or uncompleted orders. The following
screen shows that an order’s status is shown within the main
screen. An outstanding order can be revisited at any time to
further amend or complete by selecting the order from this
screen.

Goods In - Listing I suppllor Cammonts | Productbising | Product fnformatian
loward Listi Sont Rl List
[mmwoﬁr Complotod Only Al Trwvaeds] = | By RelNumber & By Date m&mwr|
Ou Ref o [Supplins Frof [ Ose [ Swwus
001_000o1 Tennants 18105001 Camplated

Tennanis ZTaom Dutstanding
19102001 Cutstand
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Immediate Order

Within Goods Inward the user has the ability to create an
Immediate order. This is used for a delivery or order without an
original Order number. The system will auto assign the relevant
details. The add item, edit item options within the Product
Listing screen are used to either select the relevant stock items
delivered.

Note that the stock item must exist within the stock file. If not
the user will need to create the product with in the Product
module. An example screen of Immediate Order is shown
below.

ooods tomerd
Guads I - Lisiing Supplier | Commen & | Podeclising | Product lfamaton
Imecard Ret | immadiate
Supplins| Sty |
Supplier Rat| ABC1 1234
pae[zZmzm  *
Commants
Order created due to relvase of new products not previously avadable | =l
x|
s | o |
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Product Information

Within the Goods Inward Module all details are available about
any individual product. The product information screen is similar

to that within the Orders Module.

An example is shown below.

Goodel Ly | Supplier/ Commenss | Productlising |

Product Codo!r.ﬂ'nl

Description| Tuna Baguette

Praduct Infarmatian

Department | Cats Bar
Curment Supglier| Food

Case Quantity 1 Cument Stock 3 0000

Current cost 1100 Current case cost 000 Mnimum stock fevel ]
Maximiyen stock lovel 0

Avarage o 0.000 Fwuragi case cost 0.000

Date last seld |07/11/2001
Diste Lu! ordered| / /
Diate last recomed | ¢ ¢

‘Return To Product List |

136



Stock Adjustments

The Stock Adjustments Module provides a tool to manage any
adjustments required within the stock. It is therefore primarily
used against goods taken out of stock. Examples of this could
be breakages, returns or transfers to another site.

The stock adjustment screen is shown below.

Stack Adjust - Listing | Product Listhng I Praduct nfarmatlon
Sont List

ol Listing
| INan Updated Only & Updated Caly © Al Ady » By A WE ByDse |
I [Date o od

[ommmmsmme |
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Create New Adjustments

To create new adjustment provides a basic input screen on an
item-by-item basis to adjust stock levels. There are the system
search screens to select items into a window where either stock
in or stock out can be performed. An example of this screen is
shown below.

Stock Adjust - Listing Praduct Listing | Product Informatlon

Adpustmant Ref [New Adjusiment Refence [

Piu[ 40000010 < |

Deserigtion| Sword Sarmurai a|

UntCost| 2700
Ouamln[—ﬁﬂ
QusriyOu] ] V| W
= |

_we |

Following the selection of any item the product information
screen can be used to review all current product information on
this item. The working and management of this screen is similar
to that of Goods Inwards.

A Stock Adjustment Number is allocated to any adjustment
order created within this section. A Stock Adjustment can be
saved and edited or completed by adjusting the stock live stock
level using the Update Stock button within the product Listing
screen. The Product listing screen also supports the Add ltem,
Edit Item, and Delete Item functions.
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The screen with all these options is shown below.

Stock Adjust - Listing Product Listing | Product Information

Adgustment Ref |001_00001 Rofteonce EAED o

ipkion Lirst Cost)

Transferred 1o Store 23 =| ; et
#l
- |
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Stock Taking

The Stock Control Module also contains a Stock Taking count
facility. Within this section the user can create a number of
manual stock sheets based on departments. Sheets can be
printed out on all or a selection of the departments. A tick box
selects these. The Stock Taking screen is shown below.

| Dapartment Salectian | Stock Take List | Stock Detaits ‘I
P g Description Sale
St |U Gamewarks Bar =
[ir] New Yerk Deli [
[iE] Candy Bar "
! [oe Fuel Tables = :‘j
_ L o5 Flay Area = Gonorato List ul
i Cali Bar =
o7 Laser Tag r 3
3] Motion Thaatne o] L
] Carnal Darby r initinlise
0 Bowlingo [
] Kids Pariies r
2 Amuzement Machines r
3 Communily Panies T
L] Corporag |
Fll Swords (n
21 Jokus & Movelties r
2 Sarta Clays Linus [ ‘Setect gi depariments
23 Body Pans [
TEST Tost Depatmont T
TESTZ Tast Depatmant Two T aoribestioiontt ol
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Stock Take List

The Stock Take list tab will show all products or stock items that
have been selected via the department selection process on the
initial screen. The products will also contain their current stock
holding count. On completion of a stock count these values can
then be amended to reflect the true stock count within the
system. This is simply done by highlighting the relevant stock
line and amending the count value. An example screen is
shown below.

{ |
Stoc 5000733152237 3
[los CEOOT Tuna Baguelte
-] cex2 Chicken Baguelle 21.0000
g L] CEO3 Harn & Ch « Baguelle 21.0000
C ] CHI4 Chense & Pickle Baguolte 21 (00 pu
06 CEOOS Duily Baguetts 12000
06 Prawm Salad 12 0000
05 Turkey Baqustte 230000 |
| |05 Tuna Toastie 4.0000
1 Cheese & Ham Toastie 50000
| |05 Cheese & Pickls Toastis 11.0000
| |08 Cheese & Orion Toastie 90000
s Turkey Toastia 7.000
(i Daily Tosstie 6,0000
o PBlain BF 9000
(i Tuna BIP ELi i)
06 Coronation Chicken 8/P 7 0000
06 Bakod Boan B/P 11.0000
06 Chesse & Pickls BIP 10000 |
F"ludul:l‘o'i 44 Count lul:lll 438.2000

A .8 5 Al

Once all count values have been entered correctly the Update
stock utility is used to amend the existing stock values with the
figures contained in this list.

The system does allow the user to print a copy of the entered
Count values.
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Printing Count Sheets

The CES TS system allows the user to print the Count sheets at
any stage. The Count Sheets button is available from all
windows within the Stock Adjustment module. Stock sheet will
be printed via the standard print spooler. The contents of the
Count sheets are selected via the department selection process
on the front screen.

Discrepancy Report
A stock Discrepancy report is available within the Stock
Adjustment Module to shown the difference between the

inputted Stock Values and system stock values. This should be
run before updating the stock holding count values.
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Chapter 7: The Reports Module

Within this section we will look at the Reports Module.
The Reports Module contains a library of standard and
customer specific reports for all areas of the system. The
Reports contained within this section look at all archived
data on the system and compliment the standard reports
available through each individual section of the system.
Though there are many reports available for each area of
the Reports Module, they will need to be pre-loaded
through the setup of the system. This therefore allows the
Customer to define only the reports he wants to see.
Allocation of the reports to the areas takes place through
Utilities, Report Setup.

Customer Specific reports can be obtained via CES
Technical Department and then added to your system at a
later date. As new business requirements are generated,
CES provides new reports. These can be made available
through your EPOS Solutions provider.

Within the Reports Module there are the following
sections:

Financial
Sales

Product

List

Accounts
Customer
Bookings
Other Reports
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Reports Layout

On selecting the reports option from the main screen, the
following screen will appear:

Financial
Sales
Praduct

List

Account
Customer
Booking
Other Reports

- - Bl - - - e

Exit

This screen displays a drop down menu for each of the
individual areas.

Within each area there will be a number of reports available.
Some areas will create a two-tiered tree structure to make
accessibility of reports easier.

The following pages show all correctly available reports and
include the report file names.

All reports are located within: Touch\Reports directory.
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Summary of Available Reports

Report: Paid In / Out

Type: Financial

File: fin_paid in_out.frx

Comments: Total of Paid in / out, select by report date, branch,
Terminal.

Report: Sales Refund Summary

Type: Financial

File: fin_sales _refund s.frx

Comments: Total of Sales Refunded, select by report date, branch,
Terminal.

Report: Transaction Tender Summary

Type: Financial

File: financial tender summary.frx

Comments: Listing tender taken by report date, branch, terminal.

Report: Training Transaction Listing
Type: Financial
File: fin_training_s.frx

Comments: Listing training transactions by till, branch, receipt number

Report: Training Transactions Summary

Type: Financial

File: fin_training_s.frx

Comments: Summary of number transactions by date. Sorted by
report date, branch, terminal.
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Report: Transaction Detailed Summary

Type: Financial

File: financial trans summary.frx

Comments: Listing transactions by report date,
branch, terminal.

Report: Transaction Tender Analysis

Type: Financial

File: financial tender trans.frx

Comments: Listing tender taken by transaction. Select by report date,
branch, terminal.

Report: Vat Analysis

Type: Financial

File: fin vat analysis

Comments: Total of vat analysis, select by report date, branch,

Terminal.
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Sales by Products

Report: Discount Sales - Detailed

Type: Sales

File: Sales dis detailed.frx

Comments: Listing of discounted sales by receipt number / date /
branch / till number and time.

Report:  Hourly Product Sales

Type: Sales

File: Prod_sales day time.frx

Comments: Product sales total by day and hour including percentage
of total sales per hour.

Report: Product Refund by Reasons

Type: Sales

File: Prod_refund reason.frx

Comments: Refunded PLU’s by reason, receipt no., PLU code, stock
quantity and value.

Report: Product Sales / Vat - Detailed

Type: Sales

File: Prodsales vat plu.frx

Comments: Product / Description, Units sold including / excluding VAT

Report:  Product Sales by Price Level

Type: Sales

File: Prod sales by pricelevel.frx

Comments: Listing of sales by product for price level including quantity

Report:  Product Sales List with Discount

Type: Sales

File: Sales disc sku.frx

Comments: Products listed by Product Code / Description by quantity
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sold and Gross and Nett Sales.

Report:  Product Sales Margin - Detailed

Type: Sales

File: Prodsales margin_sku.frx

Comments: Listing of sales by Sales Margin, Profit by Product and
transaction.

Report:  Product Sales Margin - Summary

Type: Sales

File: Prodsales margin sku_s.frx

Comments: Listing of Sales by Product Code/Description/Profit %
Margin.

Report: Product Sales Summary Totals by Date

Type: Sales

File: Sales by date.frx

Comments: Listing of Product Sales Total by Date

Report:  Top 20

Type: Sales

File: Prod top20.frx

Comments: Listing of sales Top 20 Products by Quantity and Value

Sales by Groups

Report:  Sales by Group AM / PM Revenue

Type: Sales

File: Group dept am pm.frx

Comments: Group Totals by Quantity and Value.
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Sales by Department

Report: Department Product Sales / Vat Detailed

Type: Sales

File: Prodsales vat dept.frx

Comments: Department Product Sales — Quantity inc / ex Vat

Report:  Department Product Sales / Vat Totals

Type: Sales

File: Prodsales vat dept s.frx

Comments: Department Sales Totals — Quantity inc / ex Vat

Report:  Department Product Sales — Margin - Detailed

Type: Sales

File: Prodsales margin dept.frx

Comments: Sales Margin Profit by Department/Product

Report:  Department Product Sales - Margin - Summary

Type: Sales

File: Prodsales margin dept s.frx

Comments: Sales Margin Profit by Department

Report: Department Sales Totals

Type: Sales

File: Sales_dept total.frx

Comments: Department Sales Totals including Units / Value.
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Sales by Supplier

Report:  Supplier Product Sales

Type: Sales

File: Sales by supp.frx

Comments: Product Sales by Supplier — Value and Quantity

Report: Supplier Sales — Margin - Summary

Type: Sales

File: prodsales margin supp s.frx

Comments: Sales by Supplier — Quantity, Profit and Margin.

Report:  Supplier Sales / VAT - Detailed

Type: Sales

File: Sales dept total.frx

Comments: Product Sales by Quantity and Vat by Supplier.

Report:  Supplier Sales / VAT - Totals

Type: Sales

File: prodsales vat supp_s.frx

Comments: Supplier Sales VAT Totals

Report:  Supplier Sales Margin - Detailed

Type: Sales

File: prodsales vat supp.frx

Comments: Supplier Sales by Product, Quantity, Cost, Profit, Margin
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Sales by Operator

Report: Operator Product Sales — Detailed

Type: Sales

File: prosales oper.frx

Comments: Operator product sales detailed

Report: Operator Product Sales - Summary

Type: Sales

File: prodsales oper s.frx

Comments: Listing of product sales values by operator.

Sales by Recipe

Report: Recipe Sales by Date

Type: Sales

File: Recipe sales by date.frx

Comments: Recipe Sales by Quantity and Value

Report: Recipe Sales by Operator

Type: Sales

File: Recipe sales by operator.frx

Comments: Recipe Sales by Operator — Quantity and Value

Sales by Accounts

Report: Account ltemised Sales by Date

Type: Sales

File: Account_items.frx

Comments: Account itemised Sales by Date
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Products

Report: Product Price List — Level 1

Type: Product

File: list sku2

Comments: Listing of products with prices — level one pricing.

Report: Product Prices and Units of Sales
Type: Product
File: list sku2

Comments: Listing of products with prices and Units of Sale

Report:  Stock Valuation

Type: Product

File: list_stock_valuation

Comments: Stock Valuation Report

List

Report:  Condiment Listing
Type: List

File: condiment_listing.frx

Comments: Listing of all condiment options

Report:  Department Listing

Type: List

File: condiment_listing.frx

Comments: Listing of all Departments

Report:  Foreign Exchange Listing

Type: List

File: foreign_exchange list.frx

Comments: Listing of all Foreign Exchange and Exchange rates
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Report:  Group Listing

Type: List

File: group list.frx

Comments: Listing of all groups

Report:  HotCode Listing

Type: List

File: hotcode _listing.frx

Comments: Listing of all Hot Codes

Report:  Mix & Match Listing

Type: List

File: mix_match_listing.frx

Comments: Listing of all mix & match tables

Report:  Operator Listing

Type: List

File: operator_listing.frx

Comments: Listing of all Operators

Report:  Price Shift Listing

Type: List

File: priceshift_list.frx

Comments: Listing of all Price Shifts — Dates / Times

Report:  Question Listing

Type: List

File: question_list.frx

Comments: Listing of all Questions

Report:  Reason Listing

Type: List

File: reasons_list.frx

Comments: Reason Listings
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Report:  Report Listing

Type: List

File: sales menu_list.frx

Comments: Listing of all Back Office Reports

Report:  Sales Menu Listing

Type: List

File: sales menu_list.frx

Comments: Listing of all Sales Menu’s

Report: _ Supplier List - Long

Type: List

File: supplier_listing long.frx

Comments: Listing of all Suppliers - Detailed

Report:  Supplier List - Short

Type: List

File: supplier_listing short.frx

Comments: Listing of all Suppliers - Summary
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Account

Report:  Account Listing - Short

Type: Account

File: acc_account list.frx

Comments: Summary listing of all accouts

Report:  Account Details

Type: Account

File: acc_account long.frx

Comments: All account details — address, numbers, contacts etc...

Report: Account Profiles

Type: Account

File: acc_profiles.frx

Comments: Summary Listing of account profiles

Customer

Report:  Customer Listing

Type: Customer

File: cust list1.frx

Comments: Listing of Customers with summary profile

Report: Loyalty Points

Type: Customer

File: cust points.frx

Comments: Listing of customer with loyalty points and redeemed
values
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Bookings

Report: Bookings Taken

Type: Booking

File: booking taken.frx

Comments: Listing of bookings taken, all charge systems, by
date range.

Report: Deleted Bookings

Type: Booking

File: booking deleted.frx

Comments: Listing of bookings deleted, all charge systems, by
date range.

Report: Pending Bookings #1

Type: Booking

File:  booking 1.frx

Comments: Listing of booking due for charge system #1. Report by
Date range.

Report:  Pending Bookings #2

Type: Booking

File: booking 2.frx

Comments: Listing of booking due for charge system #2. Report by
date range.

Report:  Pending Bookings #3

Type: Booking

File: booking 3.frx
Comments: Listing of booking due for charge system #3. Report by
date range.
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Report:  Pending Bookings #4

Type: Booking

File: booking 4.frx

Comments: Listing of booking due for charge system #4. Report by
Date range.

Report:  Pending Bookings #5

Type: Booking

File: booking 5.frx

Comments: Listing of booking due for charge system #5. Report by
date range.

Report:  Pending Bookings #6

Type: Booking

File: booking 6.frx

Comments: Listing of booking due for charge system #6. Report by
date range.

Report: Pending Bookings #7

Type: Booking

File: booking 7.frx
Comments: Listing of booking due for charge system #7. Report by
date range.

Report:  Pending Bookings #8

Type: Booking

File: booking 8.frx

Comments: Listing of booking due for charge system. Report by
date range.

Report:  Pending Bookings #9

Type: Booking

File: booking 9.frx

Comments: Listing of booking due for charge system. Report by
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date range.

Report: Pending Room Booking

Type: Booking

File: booking 2.frx

Comments: Listing of room bookings pending.
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Chapter 8: The Account Module

This section describes the use of Accounts within the CES
software system. Accounts need to be set-up before
actual sales can be made against them. The system
allows for Accounts to be run in Credit or Debit. Accounts
are then used as another Method of Payment within the
Sales Module. The Accounts Module needs to be turned
on within the System Settings before being allowed to
access this module.

This section therefore looks at the following Account
Modules:

Details
Payments
Adjustments
Statements
Audit Trail
Aged Analysis
Day Books
Profile

Recall
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Account Details

Within the Details section you can set-up or amend Account Details.
This is easily done through the following screen.

= Main Menu
Account Details
Account Cod
- Account Code[1 -
— Edit By Grid [
~Ac Narme|Richard Viner Tel o e
Address Unit F (Fe
p Colindale Business Park Mabile
Town| Colindale Email
Courty| London
PostCode [N OHN Credit Limit oo
— AJC On Stap T Club Account —
ASC Group | School Diners -
Comments =]
|
| Aged Analysis
Total Bal Current 30 Da: B0 Da: 90+ Da
20,00 [ 000 | 0.00 000 | 2000
Date Last Sale | 7/ Date Last Payment |05/03/2002
W e | om | ‘ Delete | Save | Abort | J

Within this screen you should enter as much detail as possible. This
section also allows the user to define credit limits. On amending
existing Account Details the screen shows any outstanding balances
and some transaction data.

There is also an option to put an Account on Stop.

When creating a new account, it is possible to save the account
without assigning an account group. Therefore when creating a new
account the system will automatically select the first group by default.
Account groups are used in Audit trail, Statements, Aged Analysis and
Account Profile.
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Account Payments

Within this Module you can review or control each Account. Credit
Payments and the review of all sales transactions are detailed in the
screen below. There are a number of options to either credit or debit
values to maintain and update the Account details of any individual
Account.

= Main Menu

Account[4 ‘
Mame | DATASYM
I | A o0 Stop T
Dtails | Credt imit 15000
Pay 0.00 Last Sale 2an52002 | Last Plrmm]uwm
Pay in Full aning Balance From
POS Irwnice
[ PO e
POS Cremt Note
B Epos Payment: CASH
Epos Payment. CASH
Epos Payment CASH
Cloar Emry
Clear Al
[ Balance Current WOy 50 D3y 0+ Dy | Allocation Bal 0.00
I 5% | [T | a9 | oo [ 000
= |
o Lo || se |
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Account Adjustments

The Account Adjustments module allows a simplified process to credit
or debit an individual Account. It does not bring up the same level of
detail as that obtained through the Accounts Payment Module.
Account number is entered to bring up the correct Account ID and
then the amount is entered followed by selecting either the credit or
debit button.

This mode is best suited when a large quantity of Accounts need to be
processed in quick and easy fashion without having to know a great
amount of detail about the Account.

A comment reference can be recorded against each Account
Adjustment or this can be left blank.

The following screen shows the Account adjustment screen.

Account 1D Il]l]1 'l
Namelﬂnthuny Horrigan j
Amountl 5.00
Adjustrent Type ———
F Credit ©
Referenc:el
Save | Abort |
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Account Statements

The Accounts Statement Module provides a very simple detailed
report per Account. The output display can be directed to screen, file,
or, printer. The only controls on selection of the Account Statement is
by Account Number so it is best to limit the criteria if a large amount of
Accounts exist. Results are printed one Account per page.

The report will show all transaction details including Credit, Debits,
Adjustments plus Aged Analysis for each end of month.

Audit Trail

The Audit Trail Module is again a simple report showing all
transactions performed against the search criteria. Similar to above
the output can be directed to either Screen, File, or, Printer. The
selection criteria is Account ID and Date selected and has options to
limit which type of transactions the user would like to view. An
example of the criteria screen is shown below.

Main Menu
Tm Tk e [ =
| S e W e |-
s From Account [} a
zo= Tofccountls
2L . e 2 | @ ¢
AC Details | Poymoets | 4 Aczount Group [esoct Al Groups =l Doy Books | Maen Meny
Dates
& ﬁ Stant Oste [ismzoz =
Prosle Recall End Date [ 050002 =
Report Critara
Opaning Bal &
Irwodcas I
Credit Notes B
Payments
Payment Discounts
Adustmants B
[ Bun Repan ot :ﬂ
Lt To Windows
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Aged Analysis

Aged Analysis is another simple report selected by Account range to
show the outstanding balances against a 30day, 60day or 90 day+
balance total. The report is to show total monies in debit or credit for a
range of Account ID’s at a quick glance.

The resultant output can be directed to Screen, File, or, Printer.

Account Day Books

If selected, this will generate a daybook type report; listing
adjustments, Invoices, Credit Notes and Payments for a specified date
range.

Profile

This option in the Accounts Module provides a simple Account Profile
report selected by a range of Account ID’s. The report will provide a
summary report per Account and include:

Sales count

Sales value

Date of last sale
Payments count
Payment value

Date of last payment

164



Recall

The final option within the Accounts Module is an Account Recall
option, which allows the user to review all transactions against an
individual account. All transaction detail including payments are
viewable from the screen shown below.

i~ Main Menu

o0 Wame [Test Account 1172 Y
] oy |

PR T U U [y e— J
S o[ @]

I 2001 | Invice 100100069
R Paymest | POOLOOISY  Blacl Payment 435
Paymenl | PO0I00032 Bac Baymunt 495

Payment | PODIOO03Y  Back-Cffice Paymant 495

Payman POOT-O0034  Back-Cfice Paymant A.95)
Paymeen | PODLODOSS  Buack-Ofice Payment 455
Paymadt PODI-00036  Epas Payment CASH 10.00;
Fayment  PODLODOSY  Epos Paymant CASH 10.00)
Paymest | PODLODOE  Epos Paymenl. CASH 10.0)
Payment | POD1OD03S  Epos Payment CASH 500
Payment | POOIOOOMD  Back-Cdice Payment 140
Inveice 00100000 POS Invescs =By

Display Dptions
Inviices & Cradt Notes ¥ Payments

All invoices within the detailed transaction history of an account can
be shown in detail by selecting the relevant POS invoice and using the
View Details button. Each individual items sold will therefore be
displayed within the transaction detail.
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A receipt copy can then be printed as a Copy Invoice. An example of
this is shown below,

7 Main Menu |
— | o | e | WA | | J
— Arcount Code | Taoa04_ ; —|
| LE T I o P i |
j Het3 i g
e [_ Percy Engine 12.9% 7
| Diate / Time|Fr 3 TEeR et
| Recest NolT0 Totaly sy 339?
= am Faid By Account 3897
:w INVOICE: I001-00070 ::j
JS0U N::S '}':33 Aseount 1122 13
Ho Change Due
07-32-2001 12:40 001-01-00061
HANAGER Ttens: 3
Dssplay ¢ Print
e E==
|
Exit Th Wingoes

Mailshot Facilities for Accounts

The CES TS system allows mailshot facilities of the Accounts
database. This option is available within the Reports Module.

166



Chapter 9: The Customer Module

Within this section we will look at how to create, amend,
and view Customer records and details. Customer records
can be used to maintain accurate details and sales
information about your customers, and are used to enable
Loyalty Schemes.

The Customer Module must be enabled through the set-up
control scripts to be accessible.

This Module has four sub Modules:
Details
Listing

Profile
Comments
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Details

Main Menu

frovtomermatate
:'5 IE Cust Coﬂo,w‘iﬂ @I [ i
1 Name| a2 Custome] ﬂ = i
Customer Datab  Address| 11 e fosd
= 13 Thit
j Teiwn | Towm Tel [01234 567 es0 'ﬁ
Ditls County[Courty Fax[013a 1313 Main Mor
PostCadal sl 144 Emil [acustomengemail co.uk
Follow On Kay Ii Customer On Stap ™
Profile | | oy | | e
Diate Created (07112001
Expiry Oateforn 1202 =]
Transaction Count To oml_o
Transaction Value To Date[ 080
Date Lact Ssis [Bamnzmz
4l
o w  m peiee | s | sbed | [ g

The details screen contains all the basic information about any
customer to be set-up within the system plus the following options.

There are also five tabs available for a Customer to enable a range of

Customer functions and functionality. These tabs are

Profile
Comments
Loyalty Points
Allowances
Picture

Customer details are also accessible within Sales Mode.
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Follow on Key

The follow on key allows the system operator to define a unique key
operation for an individual customer. The example that would provide
a customer with a 10% discount on purchases would be:

Alldiscount10*P1

Customer on Stop

The Customer on Stop Key is used to flag that this Customer is on
stop. Within the main screen for Customer Administration there are
five tabs to control extra information. These are:

Profiles
Contains basic transaction information and customer set-up
information. The one settable field is an expiry date.

Comments

This tab gives access to a notepad box which can be used to record
general comments or information about an individual Customer
record.

Loyalty Points

This is an information only screen showing all summary information
about loyalty points for this Customer Record.

This screen contains the value information of the loyalty points
available to this customer and includes points to date and value of the
points to date.

(See Loyalty Systems on how to enable and set-up a loyalty system with CES
Software Chapter 16)
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Allowances

The CES TS System contains an Allowance per Customer System.
This system is typically used within private schools and limits the
amount of product purchase set against any day. The allowance
screen allows the CES TS user to set maximum limits of purchase as
a value of points on any given day. There is a do not use Customer
Allowances flag set as default within the system.

An example of the Customer Allowance screen is shown below.

Main Menu

fomoneronats =
l-" : Cust. Code,l— i‘ m ‘ | =
fuad |3 Nam| Martin Chalk ﬂ it iy -
Customer Datab Address|Fia 5
- 77 The Strest
_—-ﬁ Tavem| Londan Tﬂl .ﬁ?
Detats S Fax Masn Mana

PostCods[Wam 0HN &y e[
Fallow On Kay | Gustomer On Stap T

Profile l comments | Liryalty Points Allgwance's | Picturg
Dty Allowance Limit — Aliowance Used
Sunday 5 3 ]
Exompt from allswance Maonday [ 3 =] ]
Tussday[ = o
Wieokly Max| o= Wednesday| = 0
Thursday [ = ]
Friday = ]
5o the weelly product skowince. 8 E
Ticte this bowance nesds 13 be L L} 0
TBLEt o b waekly Dases, tee

stnonse it or reset Gl . Tess[ w0 [ o . ﬁ
L;];I L l Delete [ Save | Abort | Lkt To Windows

Customer Allowance points are set against individual products within
the product module. If the allowance point scheme is set, every
purchase of a product which has an allowance point’s value will be
checked against this customer table. Products with allowance points
cannot be sold without a valid customer attached to the sale.

Zero is a valid allowance value.
The Allowance system provides both a daily and weekly total check

which can be run separately.
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Pictures

The CES TS System allows the user to store a picture against an
individual customer. The CES TS System does not provide a picture
capture system and assumes that pictures are collected and stored as
a jpeg, bmp, or gif file and can be located within the following
directory.

C:\Touch\Data\Pictures\Customer

If a picture exists for a customer it will automatically be displayed on
the Customer detail screen within sales mode.

Please note that the typical jpeg size of a photo is 270kb. On large

customer databases storing images will require large amounts of hard
drive space and may have an impact on system performance.

Listing
This is a simple report to obtain customer address and contact details.
Profile

This is another simple report to show Customer activity on sales
information.
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Comments

The CES TS Systems allow the user to add extra lines onto the
receipt for Customers. The following screen shows that the receipt
comments per customer can be further separated into those
Customers using loyalty scheme and those Customers not using the
loyalty scheme.

Main Menu
H || = E
e : s Ed
Customer Database
Ditmls Listing customer lovalty Man Monu
With lme 1
With line 2
With lme 3
Ruoceipd without customer ioyalty
Without hre 1
Without hre 2
Without ine 3
s | awen |
LR T Windins

Mailshot Facilities

The CES TS system allows mailshot facilities of the customer
database. This option is available within the Reports Module.
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Chapter 10: The Booking Module

The Booking Module is a Back of House administration
facility for managing bookings. Bookings can however be
taken directly through the Sales screen. This Module
allows total administration of bookings within a back office
environment.

The booking system allows for deposit payment including
Customer Not Present Credit Card Payments plus all other
defined payment types.
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The Bookings Screen

The Bookings screen is shown below. Bookings are used in
conjunction with Charge Sheets. The Charge Sheet determines the
booking type. These could be tables in a Restaurant or Facilities
within a Leisure centre. The example below shows the booking
system being used for tables. CES TS Software allows for up to 9
different Charge Sheets to be created by predefining them in the
Charge Sheet System (see chapter 12).

Inmm_l_lw Booking Date[03 December 2001 (31| i o
" By Half Hex
miﬁm | Charge System|Table B By Guarr Ha

=03

W00 Z000 2900 Z200 00 0000 0100 0200 0300 400 0500 0600

o 4

; |
4 | |
- al oo
-
|

| o |

]

QY | D

' Dopasa o
T T Edit Mode Booking Rm:mte| 100005

Displaying Bookings

The Booking System will display the booking Charge Sheet according
to the defaults set up within the Charge Sheet system. Each Charge
Sheet can have different default settings. The Booking Planner will
also automatically display the Charge Sheet in a Today view. To
select another day the user will need to use the Planner Icon to bring
up the Calendar and highlight required select day.
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Making Bookings

Bookings are simple to make. Firstly ensure that the Charge Sheet
has been defined in the Charge Sheet System. Bring up the required
Charge Sheet and select the time or booking requirement. Enter the
details of the booking. All bookings are provided with a unique
booking reference number assigned to each individual charge sheet.
This allows viewing and amending existing bookings simple to find
and alter. The booking reference number is allocated on the
completion of adding a booking.

An example is shown below.

T
[oamizonz 141 _ T rer—— | Fi=nigy rid
- 'y Howr
?;] Date & Time by Half Hour
Vinw By L omlm January 2002 vi i Chuarter Hour
Start|21:00 = Endfzz:00 — Duration|01:00 — !
0
Reference [100024 Table[ 13 i
Detaile =
Marne[John Smith
Address j
Tel
ﬂ
-
hd
Cowvers F Depositf 10.00
Fupesctod L’ J
Lo T o T

Once all the information has been entered, press “OK” for the
information to be saved.

The booking system allows for the taking of deposits and issue of a
receipt. The booking system also supports deposit payment via EFT
and the Commedia plug-in. It does not allow for multiple credit card
payment on the booking system and therefore the EFT input screen is
different to other parts of the system.
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The EFT screen for Back — Office bookings is shown below.

hy Hall Hour

Dvi=play Orid
¥ How
y Quarter Howr

Reason |Pa.fty Deposits S

Oetrok s Vool iy
Amount oue TR |
Swape / Enter Card No I49291 23123123
Creda Card S:hemelwla ﬂ
Expiry Date (MMYO[1202
I_,_
I_
[
-
:‘
000/ ers
- Hewes| | 6

Booking Status

The Booking system uses the system clock shown in the left hand
corner of the Booking screen to determine a Booking Status. The
Booking System then uses a number of pre-defined colours to indicate
a booking status.

Yellow: Indicates that the booking has included a
paid deposit.

Green: Indicates a booking with no deposit taken
and the booking time is greater than the system time.

Blue: Indicates a booking with no paid deposit but
the booking time is less than the system time.

Red: Indicates that a taken booking has been
transferred into sales mode. Sales can now be
entered against this Booking and the booking can be
finalized. This applies to bookings with or without
deposits taken. If a deposit had been taken this will be
credited to the sales window.
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Editing Bookings

Editing bookings is easily accomplished by selecting the appropriate
booking, and editing the details. All default displays can also be
amended. To amend a booking selects the original booking. Once
selected the details of the original booking will appear on screen.
Editing over the original information can change these details.

Moving Bookings

The Edit button acts as a toggle button between Edit and Move. If the
user clicks on the Edit Button it toggles into Move Mode. Within Move
mode the user can drag and drop an existing booking to a new
allocation within the current charge sheet.

By clicking on the Move button the system is changed back to edit
mode.

Booking Reference

All bookings are allocated a unique six-digit reference number where
the first digit relates to the charge sheet number. The Booking
Reference box can be used to quickly search for an existing booking.
The booking reference number is printed on the booking receipt.

The booking reference search facility allows the user to enter a valid
reference number and the system will automatically switch to the
relevant charge sheet and booking.

Taking Deposits

All bookings have the ability to have deposit required against the
booking. This needs to be enabled within the charge sheet set-up first.
The amount taken for a deposit can be both increased and decreased.
By selecting the amount already agreed for the deposit and increasing
it, the system will regard this as a Paid In transaction, displaying the
amount difference to be taken.
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Paid In is shown in BLUE. For a decreased deposit, the system will
regard this as a refund or Paid Out transaction, displaying the amount
to be returned to the customer as status colour RED.

Deleting Bookings

Selecting a booking as described in Edited Bookings provides deleting
booking. Once the booking is selected the Amend Screen contains an
option to delete a booking. Chose this option. A confirmation window
will appear to confirm the deletion of a booking.

Reviewing Deleted Bookings

Deleted booking will not appear on the booking planner once deleted.
However, deleted bookings can be reviewed through the View by List
option.

On selecting the view by list option the user has the ability to view the
following booking types

Current Bookings

Taken Bookings

Deleted Bookings
On selecting any or all of these options the user will see the following
screen if bookings meeting the criteria are met for the selected day.

g o
e ﬂ December 2001 ﬂ o

‘35 Half Hour
i Charge swumhmr,- - Show Previous Dates Ouarter Hour
017122001 - Saturday !

021212001 - Sundeny
= 03122001 - Monday
100006 1900 3 Test1[2]
100026 1900 5 Test2

-
-

100011 1915 4 Dd- Taken -
100005 21.30 4 Test 100005
041122001 - T =k
¥ 081212001 -
O&M 22001
£ 07/12/2001 - Friday
081122001 - Saturday b
0922001 - Sundeny
£ 101212001 - Monday =
1171242001 - Tuesday =| v

W Current bookings 7 Taken baokinge = Delated boskings

a| A
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The status of the booking if not Current will be displayed next to the
booking detail. Therefore a booking will be marked as taken or
deleted.

On highlighting the booking in review the View Detail button will be
enabled on the screen where the user can review the details stored on
the booking even if it has been subsequently deleted.

Taking Bookings in Sales Mode

Bookings can be made in Sales Mode by predefining a button in sales
to bring up the Booking Charge Sheet (see Chapter 4).

Once the default settings are complete, clicking on the Bookings
button in Sales Mode will bring up the following screen

[oo:13 Booking Date[21 August 2001 i< N Doty
! Vinw List I

" By Half Hour
Charge Sysleml Foam Factory j By Guarter Hour

Time (24hrs}
09:1% 090 (0945 10400 095 1030 (104s (100 (1195 11800 (1140

IIEﬂk

[ Semin |
Mr Jahnson [3] | Lp

< | =& |

@ =7 @ Evectzd (@D Over Due Deposit Paid
i

Extracting a booking into sales mode will automatically transfer any
prepaid deposit onto the customer’s bill. However, it is also possible
to create a new booking in Sales Mode by clicking the Bookings
button and entering the new details onto the Booking Planner for the
selected Charge Sheet.
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Full Booking System functionality is available via the Booking option
within Sales Mode.

This includes Amending Bookings and Deleting Bookings.

The Delete bookings option within sales mode is a settable flag under
system settings.
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Chapter 11: The Utilities Module

Within this section is a host of Modules to help define the
way you choose to run your system. This section contains
nine sub modules. Many of these will need to be set-up
only once. The nine sub modules are:

Operators

Receipt Set-up

Hotcodes

Reasons

Foreign Ex

Report Set-up

System Menu (see Chapter 12)
Post Sale

Enquiry Display

181



Operators

Within this module is the controls to create, amend, and, delete
Operators. This module also has a number of settings to determine
the levels of operator control any individual operator can have. An
operator must be set-up before being appearing on the operator
selection list within the Sales Mode.

The Operator Module screen is shown below.

- Main Menu
[ _ |l |l I|
perata 3
ﬁ Name [RICHARD -]
Codvs / Setup | FRmIaTh Eqigyora
SignOn Code[z Allow teparts FF e _|
Pasgword [o011
Allow Back-Ofice 7 Delete
Hat m| 1234 1 Ol
raning or
Display Button & Abart |

Create an Operator

To create a new operator, just enter the name in the name field and
press “enter”. A message box will appear for you to confirm the new
operator or abort the procedure. There are four main options when
setting up a new operator, these are: -
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“Display Button” - If v" then operator button is to be displayed
on the sign-on screen.

“Allow Reports” - If v then current operator is allowed access
to reports mode.

“Allow Back-Office” - If v then current operator is allowed access
to the back office mode.

“Training” - If v" then current operator will be in training

mode when in sales mode. (See Sales mode -
Training mode)

Receipt Set-up

Within this module you define the Header and Footer for the Receipt
printer. Each receipt printed via the selected Receipt Printer Port will
then contain the Header and Footer. An example is shown below.

Maim Men:
T - =
= Receipt Header a |
utilitie | | jne 1| Thank You for Shopping I Large
&' Line 2{at " Large }
ops | Line 3jABC = Large oo
“ Line 4 |Miton Keynes r Large
« | Line S I Large
2 Line 6 r Large
Receipt Trailer
Line 1|Registered Office:  Large
Line 2|Brimsdown House, Stevenage I Large
Line 3|VAT No: 33456781 r Large
Line 4 I Large
Save | Exit | Z
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Hotcodes

The Hotcodes Module allows the user or operator to define a number
of shortcut codes to bypass the systems menu or screen system. By
defining a Hotcode an operator can effectively jump between Modules
of the system.

An example of the Hotcodes system is shown below.
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Reasons

Within the Reasons Module you can define up to 24 Reason
descriptors, which will be used by the system on analysis of sales
types. The system has five separate transaction types to which
twenty-four Reason Descriptors can be attributed. The screen below
shows the five Reason Transaction types to which the twenty-four
descriptors can be assigned.

4 - Paid Out
5 - Price Change
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Once you have selected the relevant Transaction type to which you
would like to add descriptors the following screen will appear. Add the
text description alongside the Reason Number. In sales mode they
reason codes will appear as they do in this box. You should use the
Codes in sequential order, as any gap will also appear through the
sales mode selection process.

Maln Menu

e |l | @ | o | e e 0 | ol |
[rossontinings

‘T Resson Type| g . :
Reason 1| Reguar Custom Reasontd| 00000 |
Reason 2| Darmaged Gonds Reasontd J
Reasond[specmomer | Reasen 15| —
Reasond|\vip Customer Disc Reason i

_P | RessonSlcss | Ressetyl
Reason B[5 Stan Reasonte[

Reasonf| | Reasonto]
Reason 3,— Reason m[—
Reasmal— Reason‘zt[—
Reasontd | Ressea2o
Reason | |,— Reason 2‘3[—
Reason l?,l— Reason M[—

2L
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Foreign Exchange

The Foreign Exchange Module allows the user to easily maintain a
foreign currency transaction table. You can have many currency
exchange rates, which are easily selected via the down arrow.
Payment via Foreign currency within sales mode will refer to the
currency exchange rates defined in this module.

Foreign Exchange Details

Currencyl IJ 5 Dallar j

Exchange Ratel 1670000
Mlin Denominatinnl 1.0000

I1| 1| )l)ll §ave|ﬂbort|

Report Set-up

The Report Set-up Module allows the user to maintain a set of
relevant reports for their business. As CES has developed many
bespoke reports for specific customer requirements, this Module
allows the user to assign any new reports or specific reports to the
system. All reports defined the system through this module are used
by the Reports Module.

Reports are classified by the user and will appear against the seven
Report Sub Modules within the Main Reports Module. These are:

Financial
Sales

List

Accounts
Customer
Bookings
Other Reports

187



The following screen is used to add, amend or delete reports into the
system. The system will look for the reports within the
C:\Touch\Reports Directory.

|Haicode - Listing e awchieparntsibatcodes_listing frc

Vat Codes - Listing ¢ \towchivepantshvat_code_bating frc
A L — |eWauchivepartsiment_listing foc

| Recipe - Lesting [short) & oushrepartsirecne_lsting frc

Diegastment Listing © Unuscrepartsidept_listing o

‘Supglier - Shor Listing | ctouchreportshsupg_listng_short fre

| Suppler Listing - Lang (e aushireportsisupn_listng fr:

|Diave Sitock Repart ©\ouchirepantsisk_listng? froc
Sk Listing For Tory ¢ wauchivepantsVoany fre

| Sales Totals By Date | Ctouchivepartsisales_by_date frc
Sales By 0 wetieepor

[}

Sales Tatals Orily

| Sales By Suppler € nuchirepartsisa

(Sales Discounts By Sty clouchivepantsiss Sl fo

| Sales Regon Of Discourned Ski's ¢ wouchimponsisales_discanly_ski frc
Detailed Salos Di o c disc_r

A report must be selected before the Delete option will appear.

System Menu

See Chapter 12
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Post Sale

The Post Sale option allows the operator to associate a Post Sale
Comment. Unlike the comment per item options this is a more general
Comment option.

An example of use would be within a Dining environment that has
table seating inside or outside. The Post Sale comment could be used
to help identify where the diner will be sitting.

The screen below is an example.

Comment | Cutside Cirnng
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Enquiry Display

The Enquiry Display option is used to determine or define the
information presented on Product Enquiry within Sales Mode. Product
Enquiry is a pre-settable option that can be programmed in Sales
Mode.

Selection of information to be presented is show in the screen below.

TaTa1aa9

F
=
]
F|
F
y I
r
gin b |
ck
o
2r
3r
|
&
6™
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Chapter 12: The System Menu Module

This Chapter looks at the Modules within the System
Menu Module. The Modules contained in here are for
experienced System Operator use, Set-up, and
Administration and should only be changed by the System
Master User or Administrator.

If you have any doubts about using any of the options
within this section you should consult you CES TS system
maintainer.

Within this Module there are eleven sub Modules. These
are:

Passwords
Tenders
Charge Sheets
Database
Import-Export
Customer Display
Set-up

Vat Codes
Screen Titles
Archive Sales
KB Presets
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Passwords

The passwords module is used to assign passwords to any of the
seven functions shown on this screen.

The passwords set in here are global passwords for all operators.
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Tenders

The Tenders Module allows the user to set-up the defined tenders to
be used within sales mode.

The system has a limitation of twelve different tenders. For each
individual tender type the user has the ability to define a number of
settings.

Main Menu
= | | WK B | &
: - ] A Ed
Utilities Tlmduril_'ASH X
ol Ly Lbl it i <
&“1 i | Control Vaiues L B il
il - I . Low Amourt Lock | oo i Al b
System Menu High Amaunt Lock I 99999.99
%k i Changa Limit | 950990 99 !] % .ﬁ?
- [ | = -
Pagowonds Tondurs | Charge ¢ Manager Limit THRE | bisphay | Setwp | Previous M
i z
- ‘ Furction Corntrol
Campuls -
Vat Codes Sereon Talas | Archive e ey
Use Cash Drawer ¥
Allowed For Rufunds B
At F
Dexlaration Type ICaEn '!
Have Abon |
[t To Windows

The Function Control Items are defined below:

Compulsory Entry — A value must be entered for the transaction to
accept this type of tender. (le 0.00 is not valid)

Use Cash Drawer — Open the Cash Drawer on transaction completion.

Allowed for Refunds — Allowed to Refund Amounts via this Tender
type.

Active — Is it to be made active to the system.

Declaration Type — The group to which this tender type is part of.
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Charge Sheets

Charge sheets are used to provide the user with a way of running tabs
for a range of business types. One example could be that a
Restaurant makes use of charge sheets to represent tables within the
Restaurant. As the Customer comes to the Restaurant they are
allocated a table and a slot within a charge sheet.

Each Charge Sheet Number can contain up to 9999 individual slots.
Therefore for the Restaurant example above, the owner would only
need one charge sheet with 30 slots representing the number of
tables. This allows the owner to place items as ordered by the clients.
The sheet remains updated and accurate. When the Client then
wished to pay the bill, that individual sheet entry will be transferred to
sales mode to finalise the bill and the entry on the Charge Sheet will
be cleared.

Main Menu

T A i —
b = |V | @ == =
Rl B e e Gheet Cenfigueation E !
Utilities
l Charge Number[1 =
5&‘; i '||HBETS.*-'.=| ‘e
b4 b
Numbers Of Sheets[ 1005 Wi M
System Menu Refarance Lmesi [ |
% ‘ Controls | Buokings | Recewt Comments | Paference Prompts
Pasgwonds T Previous Meny
it Compulsory Final Receipt Signature On Receipt
-
@ : Receipt On Entry [ Use Covers [
Vat Codes | Sene
e Allow End Of Day Ad Final Roceipt ™
Autornatic Delste ¥ Link Customer Database &
5ot inclivichial sheed tales
Zogr A
ot Dt LS | hen |

1
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Controls for Charge Sheets

Compulsory Final Receipt

Receipt on Entry

Allow end of day

Automatic Delete

Signature on receipt

Use Covers

A4 Final Receipt

- If v then when the bill is paid off in
full, a full receipt will be printed.

- If v then each time an entry is made
on the particular charge sheet, a mini
receipt is printed to confirm Plu’s
were placed on it.

- If v the End of Day Reports can be
run without clearing down any charge
sheets still open for this day.

- If v then once the sale on the
charge sheet has been completed,
the table name will automatically
delete so a new one can be typed in
next time.

- If v then each time Plu’s are posted
to the charge sheet, the receipt that
comes out requires that the customer
sign it to confirm the order

- If v then the “covers” option is
available in the booking system.
“Covers” describe the amount of
people that are going to turn up for
the booking. E.g. 2 “Covers” means 2
people for dinner.

- If v" then Final Receipt will be
printed in A4 format.

Charge Sheet Booking Receipt Counter

- This can be set manually.
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Set Individual Sheets - If an individual name is set against a
charge sheet, this will now appear on
the sales screen and charge sheet
information sheet.

Link Customer Database - Allows the Customer database

details to be searched for a matching
Customer
Bookings

The following booking controls are available for Charge Sheets. These
details determine how the Charge Sheet is displayed within the
Booking Planner.

- Main Menu

T RS | =
AR IR 3D YK AL I A
- Ml I harise Sheet Configuration "l =
il Charge Number[1 |
5‘—: i 1IHEITBI‘-!P i
il Nurmbers Of Sheets[ 100 = =
-~ Systam Manu Referance Llr\es| 0 EI;
N 1 Contots [ Bookings || mecetcomments | etorence promts
Passwords | T Used In Booking Systam & Prvous Weny
c@ By Days ™ By Haus 7 Star Hour 15 3
! End nwrlT_j
LR O Oataut Durstion i) [— 5 =]
(O | Hllu‘l F U‘;’ Hour T 174 Houwr
Diepasit with boakings
Murnbior of rcaipts with booking lﬂ
vt v _swe | gben |
:u?ﬂm
Used in booking system - If v then the Booking system will be

able to access the charge sheet.
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Days

Hours

Start Hour

End Hour

Default Duration

Default Grid Layout

- If v then the booking system will
use the time scale of days for the
charge sheet.

- If v then the booking system wiill
use hours as the time scale for the
charge sheet.

- Only activated if “Hours” is v'. Set
the first hour for the charge sheet to
use within the booking system.

For the first charge sheet, the star
time has to match the start time in the
“Control scripts”.

- Only activated if “Hours” is v'. Set
the last hour for the charge sheet to
use within the booking system. For
the first charge sheet, the star time
has to match the start time in the
“Control scripts”.

- Sets the default booking length time
within the planner

- Option available are Y2 hour, 2 hour
or 1 hour. This is the default view
displayed on the booking planner.

Number Receipts with Booking

Receipt Comments

- Option to allow enable number of
booking receipts
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Receipt Comments: You can add three lines of comments
to the end of each final receipt
produced by this charge sheet.

Reference Prompts

Reference prompts defines a label tag to up to nine reference lines
that can be assigned against a booking within a charge sheet. An
example of this is shown below.

- Main Menu
Tm =
5 | = s
e 1 Fb ] (1arge Shewl Configur ab; buindli
[ tinies Charge Number|[1 =]
2 : | Title| Table L
S e, Numbers Of Steets[ 55 i
m‘l Referance L.nas| 5 3}
g& l Contiols | Bookings | Receint Comments. | Reference Promets | .ﬁ?
| Paswonls T Ling #1[Hame Previvgs Mer
7 . Line #2[2ddraze
&
Vat Codos | Sen Line #4
L = Ling#5[Tol
Line |
Linse #7|
Lirse #3
Lins w9
Zap Al
et R
G Ta Windows
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Zap all Current Data

On selecting a charge sheet the Zap all Current Data button becomes
active. Using this button will clear and remove all bookings against this
charge sheet. This button or option should therefore be only used with
this understanding.

Password Protecting the Zap all Current Data

As the function of this button is so important the system has the ability
to allow the system administrator to password protect the Zap all Data
button. This is achieved via the normal route of Right Click on the
button and following the procedure to enable a suitable and relevant
password.

The password protect is not Charge sheet dependant.

Database

System Administrators should only use this module only!

The Database Module is a system administrator tool to help manage
the databases for the system. It should always be password protected
as it contains option, which can delete information from the system.
The Database Module screen is shown below.
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- Main Menu
Ta 5| =
VIR - TE B YE AL T AR
[ il Uttt Prack files
ol = /
& : .
fifero Cloar Customer Profiles Stack Files Account Files b
System Menu
Customer Layaway Files Charges Sheets ]
| _Posswords | Prevous Mur
- A\
= B Files Pack?
| varcoms | Resat EFT Control Fila ooking
Zap Fies
Accaunt Pariod Fnd | s}
Interupt Files a7
Stk Ouamtion |
G Ta Windows

The following options are described below.

ZAP File - When you ZAP a file, all the data within this
file will be deleted.

Pack File - When you Pack a file, it will decrease the
size of any memo fields without deleting
information, and it will delete any record that
have been marked for deletion through edit by
grid options
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Import-Export

This module provides a range of facilities allowing the operator to
transfer information from the system into an Excel Spreadsheet
format. The files to be transferred are generally for System
Maintenance and an experienced CES TS user should only use set-
up and this option. The following screen shows the files that can be
imported or exported.

Also note that a backup or copy of the files should be made before the
utility is used.

HMain Menu
7.|E-|IE|-|m|m|m|_.J
o Expon Drta To Exoel P, ——
| Export Product File import Product Fils J

o : g

Export Department Fils import Department Fils

] & =

< Export Supplier File Import Supplier File

I

Export All Sales File Import Sales File
Expoet Seresn Biton File Import Seresn Button File
Exit |
Eak T Windes
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Customer Display

The Customer Display Module allows the user to set-up four
predefined system messages via the Customer Display Unit to help
the user or Customer to the of the system.

The following screen shows the four Message options.

Customer Display Messages

Sigr|
n

Mext

Customer

Reports
Mode
Back
Office
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Set-up

System Set-up is addressed in Chapter 3: Configuring CES TS
Software.

VAT Codes

The CES TS system allows for up to nine different VAT Codes to be
used by the system. Within the Products Module a VAT rate is
assigned to each product. To define your VAT Codes use the
following screen.

Setup ¥at Codes

0
&y VatCode - Rates

1{Standard Rate] | 17.50%

2|Zero Rate | 0.00% Edit By Grid

3|Fuel | 8.00%

4| [ 0.00%

5] [ 0.00%

6] [ 0.00%

7| ooo% =
Save

8| [ 0.00%

] [ ooo%| 38
Exit
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Screen Titles

The CES TS software allows up to 24 Screens all callable by name
from a button definition. This means that complicated sales
environments can use screen names called via a programmable
buttons allowing the user to jump directly to the relevant screen and
layout.

The screen names for use throughout the sales mode are defined
through the screen shown below.

Screen Titles

Screen Page 0 IMain Screer| Screen Page 13|

Screen Page 1 |Spirits Screen Page 14|

Screen Page 2 IEieer Screen Page 15|

Screen Page 3 |Eiott|es Screen Page 15|

Screen Fage 4 |Bar Menu Screen Page 1?|

Screen Fage & IOther Screen Page 18|

Screen Page B |Cockta\|s Screen Fage 19|

Screen Page 7 ISpirits Persistant Screen Page QDI

Screen Page 8 |Eieer Persistant Screen Page 21 |

Screen Fage 9 |Bottles Persistant Screen Page 22|
Screen Page 10 |Eiar Menu Persistant Screen Page 23|Large tender Screen
Screen Page 11 |Other Persistant Screen Page 24|Ti|l Functions

Screen Page 12 ICockta\IS Persistant

/ K. xCance\

204



Archive Sales

The Archive Sales option shown below is a system maintenance
routine to help manage data within the system. Archiving data from
the sales file will improve performance as the file size of the sales data
continues to grow. This option is also settable on a monthly basis
through the Control scripts with the System Set-up Module.

Therefore this option only needs to be used if it is not set within the
Control scripts.

Archive Sales Data

Archive Allsales Data - Ensure all EPOS activity is
terminated before proceeding.

1 7
Proceed Abort

205



KB Presets

The KB Presets is used to pre-define keyboard functions within the
system for non-touch screen users. This area allows the user to
allocate a key to a settable function. These functions are those
highlighted as Pre Defined buttons. The list of these is available in
Chapter four Sales Module.

The keyboard-preset screen is shown below.

i Main Menu

Ride

2 TENDERI

Press a key 1o definn & keybonrd presed cr sekoct an it

Following the instructions on the screen the user simply needs to
press a keyboard key where its ASCII code is captured. Against this
ASCII code a pre defined function can be assigned.

Pre defined key functions are only applicable within sales mode. In all
back office functions this presets are disabled.
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Chapter 13: Kitchen Printers

This chapter explains how to set-up and configure Remote
Kitchen Printers.

The Remote Kitchen Printers facility is a separate program
(executable) to the CES TS Software.

The Remote Kitchen Printers facility allows up to 16 Kitchen
Printer to be running off the CES TS Software at any one time.
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Kitchen Printer Set-up

CES TS Software has been designed with the ability to support
Multiple Kitchen Printing. This allows a customer to run up to 16
Kitchen Printers simultaneously. It is important, however, to note that
the Multiple Kitchen Printer system is separate to the CES TS
Software.

Multi Kitchen Printer Support is provided as a separate executable
program within the c:\Touch directory where you will find the files:

Remote1_com1.exe
Remote1_com2.exe
Remote1_com3.exe
Remote1_com4.exe
Remote2_com1.exe
Remote2_com2.exe
Remote2_com3.exe
Remote2_com4.exe
Remote3_com1.exe
Remote3_com2.exe
Remote3 com3.exe
Remote3 com4.exe
Remote4 _com1.exe
Remote4 _com2.exe
Remote4 _com3.exe
Remote4 _com4.exe

These remote executables allow the customer to set-up a print spooler
capable of supporting Multiple Kitchen Printing.
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Setting Up Remote Kitchen Printers within CES TS
Software

Before configuring Remote Kitchen Printers the following settings
must be configured within CES TS Software. These configuration
changes can be found in systems settings.

Remote Directory: The Remote Directory under the Main Systems
Settings Screen is the defined directory to which all Remote printing
jobs will be sent to by all Terminals. This therefore needs to be the
same on all Terminals. Please note Remote Printing will not work if
the machine designated to process all Remote Printing requests is
switched off during operating and must therefore be chosen carefully.

Remote Printer (system options): Allows a range of options on how
and what is printed via Remote Printer requests.

Remote Printers (TAB): Within this section the customer details, the
names of the Remote Printers, and the Header Name for printing on
the Remote Printers. These printer numbers are the numbers used
within the Product Maintenance system on allocating individual
products to Remote Printers. Different products can print to different
Remote Printers. An example is shown below.

Server Directory| c touchidata
g‘ Local Directory| c wouchidatah
I = [Remate Directory| c wouchiremote!
Account Directory| c vouchiaccounts\
EFT Directory| - \ccfteftidatat

Reports Directory| = wnuchirepanst
Sales Archive Directory| : wouchiarchee)

s|a|s|s|e|e|e

] Licence | Current | Eod (eposts | mpart § Expart

| Mumber omau Printer Title Header On Printer =

1 Kitchen - Hat Prep Hat Prep
Kitchen - Cold Prep Cold Prep
Bar - Main Bar Bar

LA YT S

A hanges ™ = I il I
llowe Screen Changes = B
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Setting up Products to Print to Remote Printers

Within the Product Maintenance Module products can be assigned to
Remote Printers. Choosing a product, then choosing the controls TAB
for this product, there is a section labelled Remote Printer. For any
individual product a Remote Printer can be assigned.

Understanding Remote Kitchen Printing

Terminal 1 Terminal 2 Terminal 3
com 1 com 2 com 3 Back of House
4Ne’Tvork

Kitchen Kitchen Kitchen
Server
Mapped as R
Drive to all
Machines

Printer 1 Printer 2 Printer 3

Using the above diagram the following is assumed:
Remote Directory: All printing to R:\\Touch Remote
System Options
Remote Printers:

Remote Printer Options
Print Freetext to Remotes :YES
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Use Dotmatrix Control Codes :YES

Extra Line Feeds on Remotes 5
Print Receipt Number on Receipt 'YES
Disable Local Printing 'YES
Issue Stub Ticket Number with Remote :NO
Last Remote Number XX

(These can be varied according to requirements)
Remote Printers:

NumberRemote Printer Title Header on Printer

1 Kitchen — Hot Prep Hot Prep
2 Kitchen — Cold Prep Cold Prep
3 Bar (Main) Bar

In this system the following Remote Kitchen Printer programs will be
running:

Terminal 1: remote1_com.exe
Terminal 2: remote2_com.exe
Terminal 3: remote3_com.exe

These Remote Kitchen Printer programs need to be running in
background mode and started up prior to CES TS Software starting.
Please note that the Remote Printer and a Receipt Printer cannot be
running off the same terminal. In cases where a Kitchen Printer and a
Receipt are required at the same terminal set:

Redirect Receipt to Remote Engine: Remote X end

set

Receipt Port Number: None

Set-up Central Receipt Prining
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Chapter 14: The Euro

This Chapter details how CES TS Software can be configured
to meet the Euro requirements. In many countries supporting
the Euro is required from 1% January 2002.

CES TS Software contains a number of settings to configure the
Euro for On Screen and in Receipt Functionality.
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Configuring the Euro in Systems Settings

CES TS Software contains a number of systems settings allowing the
user to configure the Euro.

Systems Options
Euro Exchange Rate: X123456

As required for the Euro Exchange rates this figure MUST be six
defined decimal places long.

Euro on Tender: X123456
Defines the Tender on which the Euro will work. This will be set to a
defined Tender Type (see Euro Tender type below). Future releases

will allow for Euro compliance on multiple Tender Types. Credit Card
and EFT transactions are excluded.

Receipt Printer
VAT analysis with Euro: YES/ NO

This option provides detailed VAT analysis on the receipt for both the
primary currency and the Euro.
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Euro Tender Type

A Euro Tender Type needs to be created with the Tenders Module to
allow acceptance and return of Euro currency. Treating the Euro
currency as a separate Tender Type allows the operator to treat the
Euro similar to a Foreign Exchange transaction. An example of
defining the Euro currency is below

Main Menu
= sk 3 El
: Tenderlewo 3] fal 05
EHIHEE COntol Amounts
&"4 = Low Amount Lock 0.00 L] e
— — High Amount Lock 999999 ety e
Systern Menu
Change Limit | 25999 99
NI o 2| £
Pasiwonds Tenders | Chy Manager Limit 99999 99 by Selup Brenous Mer
71 |
g’[ Funcson Gortrol
Wat Codos | Sereon Titlos | An Cornpulsory Entry T
Use Cash Drawer
Aliowed For Refunds F
Active <
Declaration Typelﬁvrp' Tenders ~|
Save Abort I
it T Windws

This Tender Type needs to be active and enabled within the Sub-Total
Screen

Sales Mode with Euro

Once the configuration settings have been as detailed above, the
sales screen will now show all sales information in two currencies.
The set primary currency in BLUE and the Euro in RED. These colour
references remain constant throughout any transaction.

On Sub-Total of any transaction the operator has the option to choose
payment Tender Type EURO.
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On entering the Tender amount in Euro the following screen will
appear:

Select change type?

€ - Changein EURO's

£ - Change in local currency

The operator has the choice to give change in either Euros or local
currency. The system displays on the receipt both currencies.

Printing the Euro Symbol

Printing the Euro symbol is considered a function limitation of the

printer. CES TS Software supports the Euro on non-Euro symbol
capable printers by printing EU instead of the E symbol.

Printers that support the E symbol will automatically print the Euro
receipt.
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Chapter 15: Loyalty System Set-Up

This chapter describes how to set-up and run a loyalty
system on the CES TS Software.

There are three supported loyalty schemes available on
CES TS Software.

These are:
a) By sales Transaction value on Subtotal

b) Assigned to individual products
¢) Combination of a) and b)
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Understanding System Settings

All available loyalty schemes for CES TS Software are available in
System Settings. In the main option, System Options there is a
selectable table of Customer/ Loyalty Options.

These options are detailed in Chapter 3- Understanding System
Settings. The screen below shows the options available.

Server Directory| c touchidata

[ Local Directory| ¢ vouchidatal
I - Remote Directory| o youchiremote!

a9
qQ
q
Account Directory| c vouchiaccounts\ Q
@
9
qQ

EFT Directony| - \coftefiidatat
Reports Directory| = wnuchirepanst
Sales Archive Directory{ ¢ wouchiarchoe

I Licence Current | Eod (eposts | mpart § Expart

Wiew,

System ions
" CUEIOmErs
Sale Mode
[e— Loyalty redeem on lender
— | Allow crealie customen withan sale mode NO
[Remote Frinter Riedierm valus {pence) per layally paint 10
=l bt (ponce) per loyalty poirt 100
LERIILL Customar cards: | ss2ass 71
Customer/Lovalty || | Lovalty points with customers Praduct Points Only
— 1 | Rleview customer previous fransactions MO -
Bodkings g
Caner Brint |

hanges ™ == I il I
Allowe Screen Changes = B

Please note that until a Loyalty Point scheme has been chosen the
system will not look enforce either loyalty lookup on redemption or by
product.

The option “Loyalty Points with Customer” offers the following
selection:

Never - Loyalty Points turned off

Sales Value Only — Loyalty system using sales value
to allocate loyalty points.
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Product Points Only — Loyalty system allocating
loyalty points when an individual product has a set
loyalty point value.

Sales & Products — Uses both Loyalty methods in
combination.

Assigning Loyalty Point Values

The Customer / Loyalty Options provides four settings in determining
and defining the value of the Loyalty system. These are:

Loyalty Reward — sales value required per unit

At what sales value amounts are loyalty points to be allocated.
le Every £10 multiples.

Loyalty Reward — points issued per sales unit
For every Sales value defined in the above how many loyalty
points will be issued. le. For the above example it may be 1
point for every £10 spent.

Loyalty redeem — value of redeem points unit

Define the value of the loyalty points on redemption.
le Each loyalty point is worth 20pence.

Loyalty redeem — points required per redemption unit
What is the minimum or multiple amounts of loyalty points that

can be redeemed? |.e. loyalty must be redeemed in multiples
of 5 points at a time representing £1 from the above.

Include Current Transaction points

There is a system option, which allows the user to enable the current
sales value and point collection within the enabled Loyalty scheme.
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Assigning Loyalty Points to Products

If using Loyalty Points assigned to Individual Products, the customer
will need to assign points to products within the Products Maintenance
module. Points are assigned by allocating the number id Loyalty
Points given on sale of this product. Entering the value is within the
Stock TAB in Product Maintenance.

Loyalty Points in the Customer Module

All loyalty point information for a customer is available via the
Customer Module. The following screen shows all Loyalty point
information on a customer.

ain Menu
- ERETTOE——— =
o i Cust. Code| 101 aQ [EI | H
Nams w2 Custorner & e .
Customer Datab ~ Address| 11 The fosd
- 13 Thit
fb Town | Town Tel [o1234 567 B=0 ﬁ
Ditails County[County Fax [0i734 10113 Main Mor
REBICON{AA1 1AM, Emil [acustomengemail co.uk

Fallow On Kay | Customer On Stap ™

Prafili ‘ Commint ts | Lovalty Points | Allrwanoi's Y | Picturi

Curerd I"nlnlui 26

Pots Total To Date [ 4%

Redesrnad Paints To Date [ 150
Redeemed alue of Paints To Daiel 1500

o e | | peies [ s | s | wf.gml

Loyalty Points in Sales Mode

Loyalty information is available in sales mode whenever bringing up
the Customer information. Settings are available to bring up the
Customer database either at Sign on, First ltem, or Sub-Total.
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Once the Customer database has recognized a valid Customer the
following screen is shown highlighting loyalty points to date and
redemption value.

& CES TS Version 1824 User: Demo System - Hob For Resale
001 | 01 040172002 16:04 Manager
cumnur"lul—ﬂ
Hame e & Customer al
Address [ History Lunalty Points: | Allowance's | Commants
Current loyaity noimsl T
Curent rodoem valus of paints [ £26.00
Layalty poirts received 1o date [ 216 Bocept I
Layahy points redearmed ta data | 150 —
Value of rodoemed paints ta date £15.00 ﬁ
Vi Prsdous
Cancal
QW E R|T|[Y| U|I|O P«

AlS D FIGH J|K|L
Z | X|C|V | B|N|M, space

Enter

Redeeming Loyalty Points in Sales Mode

To redeem Loyalty points the user must firstly set-up a Tender Type to
allow payment by Loyalty points (See Tender Types).

Secondly within the Customer / Loyalty settings this Tender Type is
allocated via:

Loyalty Redeem on Tender: X

On completion of sales information and entering into the sub-total
screen the following Loyalty redemption screen is displayed allowing
the user to redeem either a number of points or value. These points
and value selection are those that have defined the loyalty system
values. Any valid multiple of redemption is available.

220



This screen shown below does not become active until the first
multiple values is achieved. Also note that you will only be able to
redeem up to the value of the existing sale.

S e e [ R [

Customer Loyalty on the Receipt

The CES TS software allows a range of options to be printed on the
receipt. These are:

Customer Number
Customer Name
Customer Address
Customer Loyalty Points

These options are simply selected within the System Settings for
Customer / Loyalty.
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Chapter 16: CES Software on a network

Within this section we will look at how CES TS Software
can be configured within a network environment. CES
Software supports all standard Windows network
environments and many CES features can either be
configured in server or terminal mode. This chapter will
describe each of these features.
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Setting Up The Network

Terminal 1 Terminal 2 Terminal 3 Terminal 4
LAN
Server
Typical Network Configuration

CES Software will support any standard Windows network
protocol such as TCP/IP or Netbuii.

Each terminal will require a mapped drive onto the server.
Therefore the C: drive on the server will need to be accessible
by all the terminals. A permanent connection to this server is
essential. If the server is shut down or rebooted, please ensure
that the mapped share drive is re-initialised on each terminal.

System settings

Assuming that on each terminal you have created a S drive
mapped to \Server\C. Then the following settings should be:

Server Directory: s:\touch\data
Local Directory: c:\touch\data
Remote Directory: s:touch\remote
Accounts Directory: s:\touch\accounts
* EFT Directory: s:\touch\data
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Report Directory: s:\touch\reports
** Sales Archive Directory: s:\touch\archive

* Assumes that EFT via Commidea is being used
** An archive directory on the server may need to be created

This Setup will provide a single source for products/stock,
prices and stock control. The remote directory is for the Remote
Printing Systems.

This setup will create centralised accounts, customers and
reports.

rver Controll ion
Check for sales archives on Start-up- Only one of the
terminals should have this option set. This terminal will

therefore be the controlling terminal for archiving monthly sales
data.

Use the Server Screen Button File — Enable this option if you
want central (server) control of screens and buttons.
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Chapter 17: Troubleshooting Guide

Sales Mode:

Q. When you first run the program the graphics on the
start-up logo are distorted.

A. Check the colour depth of your graphics card. It will
run best in 16-bit or above.

Q. You are running Windows 98 of higher and have
installed the software, but when you try and run sales
mode you get OLE errors.

A. There is a file needed in the C:\Windows\System
directory. This file is called Fm20enu.dll and is available
from the Microsoft web site.

Q. You have setup a button but upon returning to the
sales screen there is no button there.

A. Locate the button again through the define button
screen and check that you have pressed “Reveal Button”.

Q. When trying to run sales mode, a message box
appears saying that the software cannot find the
receipt/remote printer.

A. Make sure that the printer is turned on, fastened
securely to the COM port and that the port number is
correct within “SYSTEM SETTINGS”. If problem persists,
contact your dealer or the manufacturer of the printer.

225



Q. You complete a transaction but the cash drawer does
not open.

A. In “SYSTEM SETTINGS”, make sure that within the
“Epos Terminal” section you have ticked “Cash Drawer”.
If the Cash drawer is plugged into the back of the receipt
printer, make sure that the printer is turned on.

Q. You have setup a price change to occur from 2PM till
3PM every day yet it is not happening.

A. Make sure that the dates have been setup within the
price change offer

Q. When running Sales Mode a “grey box” appears with a
program error stating “Network Drive? \?\?password.dbf”
does not exist.

A. Make sure that the server network drive is connected
and correct. This can be changed in “System Settings”.
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Appendix A: Hardware that CES Software has been
tested on

The equipment CES TS Software has been tested on includes:
IBM SURE POS 500 SERIES:
Receipt Printers: IBM 4610, EPSOM compatible

Cheque Printers: IBM Suremark 4610, EPSOM
Compatible

Customer Display: IBM Internal
(BIOS setting 2E8 IRQ 11) Com 4

Cash Drawer: IBM via terminal port, EPSOM
compatible via printer port

External Customer Display: Com 4
Scanner Serial: Serial on Com 1
Kitchen Printers:
MSR: Com 3

IBM SUREPOS 500 SERIES:

Serial Ports Configuration

Serial Port A: [Enabled]
Base I/0 Address: [3F8]
Serial Port B [Enabled]
Base I/0 Address: [2F8]
IRQ: [3]

MSR Serial Port I/0 Address:  [3E8]
MSR Serial Port IRQ: [10]
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VFD Serial Port I/O Address:  [2ES8]

VFD Serial Port IRQ: [11]

IBM Cash Drawer: [Enabled]
Serial Port CI/O Address: [2B8]
Serial Port C IRQ: [6]

Iltem Specific Help

[Disabled]
No configuration

[Enabled]
User Configuration

[Auto]

BIOS or OS chooses configuration

TEC ST60 SERIES: (via TEC OPUS Drivers)
Receipt Printers: EPSOM compatible (TMT Series)
Cheque Printers: EPSOM compatible (H5000 Series)
Customer Display: TEC ST60 Internal

Cash Drawer: TEC and EPSOM compatible via
printer

External Customer Display: TEC
Kitchen Printer: TMU series
JAVELIN VIPER SERIES:
Receipt Printer: EPSOM compatible (TMT Series)

Cheque Printers: EPSOM compatible (H5000 Series)
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Customer Display
Cash Drawer: Javelin, Epsom compatible
External Customer Display:

Kitchen Printer: TMU series

Epson SR600

MSR (Keyboard Wedge) using MSR Control Software to turn off track
1&3.
Customer Display Com 3 shared with Receipt Printer on Com 3.

EPSON IR310

Using standard Epsom Receipt printers and peripherals.

ABC Own Brand

Using standard Epsom Receipt printers and peripherals.
XN 500

Using standard Axion Receipt printers and peripherals. External
Customer display and dual screen customer display.
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Appendix B: Linking into Datasym Stockade Packaqge

CES TS Software easily integrates with the Datasym Stockade Stock
Control Package.

Information about Stockade is available direct from Datasym via the
following:

Datasym (UK) Ltd

Venture Tower

Fratton Road

Portsmouth

PO1 5DL

Tel: (023) 9282 8855
Fax: (023) 9282 8140
Email: support@datasym.co.uk

Stockade is a multi site Stock Control System turning CES TS
Software into a full multi site stock control EPOS solution.

To connect to CES TS Software the Datasym Stockade Package, the
following is required:

Choose System Settings- Import/ Export- TAB

End of Day Form: c\Touch\Forms\eod-datasym.scx

Start of Program Form: c\Touch\Forms\datasym.scx
By selecting these files the CES TS Software will on end of day export
sales information and other relevant information to the Datasym

system.

On start of CES TS Software the CES TS system will import the
relevant information from the Datasym Stockade Software application.
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